
Notice to 
customers  
about changes  
to our terms  
and conditions.
We’re updating our terms and conditions. 
The changes will apply from 25 August 2025.
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 Why are we doing this?
We’re updating our terms and conditions to:

1
Enable you to 
make outgoing 
SEPA instant 
payments.

2
Make paying 
someone from 
your Current and 
Demand Deposit 
Accounts more 
secure.

3
Make our 
accounts and 
services more 
accessible to all 
our customers. 

4
Change how some 
accounts and 
services operate 
and make them 
clearer. 

Where can I see my new terms and conditions?
You can see them on our website www.aib.ie/terms-and-conditions-updates 
or visit your local branch.
If you have a question, you may find the answer on the above web address  
or call us on 0818 664 015 (Monday-Friday 09:00-17:00, except on bank 
holidays). Please read and keep this information. 

How do I accept these 
changes?
To accept these changes, you don’t need to do anything, and you can continue to use your 
accounts and services. If you don’t want to accept the changes, you have the option, free of 
charge, to close your account, clearing anything you owe on it first, or let us know you are 
ending your agreement with us. You can do this by writing to your local branch. If we don’t hear 
from you before 25 August 2025, we’ll apply these changes.

If you are under 18, you may need to discuss this with a parent or guardian. 

http://www.aib.ie/terms-and-conditions-updates
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 What terms and conditions are changing?
These are the payment accounts and services for which we are changing our term and 
conditions for SEPA Instant and to make paying someone from your account more secure. 

Accounts and Services
 • All Current, Demand Deposit and 

Masterplan Accounts including:
• Student, Student Plus and 

Graduate Accounts
• Advantage Account
• Personal Bank Account
• Basic Bank Account 
• Junior/Student Saver Account
• Youth Savings Account
• Personal Demand Deposit Account

• Demand Deposit Account
• Online Saver Account
• Business Current Accounts (including 

Business Start Up Account and Young 
Farmer Account)

• Masterplan Account

 • Phone and Internet Banking
 • Internet Business Banking
 • Kiosk Banking

Changes that apply to Credit Cards  
We’ve also made some changes to all Personal Credit, Corporate, Business and Purchasing 
Cards Terms and Conditions.
All Personal Credit, Corporate, Business and Purchasing Cards Terms and Conditions:

 • We’ve updated the ‘Monthly Statements and Payment Arrangements’ section with the:
• Removal of “incoming” from instant credit transfer payments to allow for a wider range 

of instant credit transfers.  
• Removal of the maximum limit for instant credit payments.  

All Personal Credit Cards Terms and Conditions:
 • We’ve updated the names of some of our services in the table within the ‘Monthly 

Statements and Payment Arrangements’ section to their most current service names.
 • We’ve introduced a new section to cover European Accessibility Act (EAA) as outlined in 

the European Accessibility Act section of this document.
If you have a credit card with us, as the principal card holder, you need to share these updates 
with any other cardholders.
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 1. Introducing a new way 
to send payments 

We’re introducing outgoing instant payments, this means a euro payment from your payment 
account to another payment account can transfer within 10 seconds. From 25 August 2025, 
we’ll start to roll out the ability to send instant payments from your account. We will let you 
know when these become available through our online services and on our website. There are 
a few exceptions to this such as times when the system is undergoing maintenance.

Changes common to all accounts and services listed above in 
‘Account and Services’ table:
We’ve updated the definition for “Instant Credit Transfer” to allow for outgoing instant 
payments. In the definition for “Business Day”, we’ve clarified that public holidays include bank 
holidays. 

These definitions also apply to changes made to our ‘’Schedule of International Transaction 
Charges’’.

Changes that only apply to Current, Demand Deposit and 
Masterplan Accounts:
In the ‘Making and receiving payments’ section, we’ve:

• clarified that an Instant Credit Transfer from your payment account can be processed on 
any Calendar Day and that you can set a personal payment limit.

• updated Table 1 ‘Incoming payments (excluding incoming Instant Credit Transfers)’ to clarify 
when funds are available to use and when value is determined for interest purposes.

• updated Table 2 ‘Incoming Instant Transfers’ to clarify where you can see further details of 
the value determined for interest purposes, the availability of service and the maximum 
balance.

• created a new table ‘Outgoing Instant Credit Transfers’ (table 3) which highlights changes 
to “Outgoing Instant Credit Transfers”. We’ve summarised this table below:
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Table 3: Outgoing Instant Credit Transfers

Type of Payment:

What type of payments are covered? 

Transfers from your account in euro, which we can pay 
immediately on any day.

The account you are paying must be within the Single 
Euro Payments Area (SEPA). The list of countries in SEPA is 
available on our website www.aib.ie

Value determined for interest 
purposes:

When do we value your payment for 
interest purposes?

The day you send money. If that day is not a business day, 
we may use the next business day or the previous one. For 
more information, please see your account statement or your 
payment log on our mobile and online banking services.

Limits:

What are the payment limits? 

There are limits to the amounts you can send. See our website 
www.aib.ie/ways-to-bank/transaction-limit-information for 
more information on limits.  

You can set a SEPA instant payment limit that you can pay on 
your account. We also have limits in place on our payment 
services. Your personal limit may not exceed other limits set 
by us.

For Standing Orders and future dated payments, that are 
outgoing instant payments, your limit applies on the day we 
receive the payment instruction not on the day we make your 
payment.

For bulk payment files that are outgoing instant payments, 
your limit is checked on the day we receive the payment 
instruction and applied for the day we make your payments. 

We will check that you have enough money in your account 
on the day we make your payment(s). 

Receipt of payment instruction also 
known as payment order:

Setting up an Instant Credit Transfer.

You can send an outgoing payment using our online banking 
services, including through certain third parties.

You can also set one up by filling in a payment form in any of 
our branches where we provide that service.

Cut-off times: There are no cut off times for payments in online banking. 
That means you can set up a payment on any day and it will 
go through that day. 

There are cut off times for payments in branches and lobbies.

You can find our branch opening hours on our website  
www.aib.ie or by asking us over the phone or in any branch.

Information requirements:

The information you need to give us 
for a payment. 

You need to include an IBAN, amount, and the recipient’s 
name, we will tell you if any further details are needed when 
you give us the instruction.

mailto:www.aib.ie?subject=
http://www.aib.ie/ways-to-bank/transaction-limit-information
mailto:www.aib.ie?subject=
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Refusal of orders:

We can refuse to make your payment.

We may not be able to make a payment instruction if the bank 
of the recipient does not use the SEPA Instant Credit Transfer 
scheme and for any other refusal right of ours as set out in the 
terms and conditions.  

Cancellation of payment instruction: You can’t cancel or change an outgoing instant payment once 
we’ve started to process it.

Notifications: Where applicable we will tell you as to the success or failure  
of an outgoing instant payment. Please visit our web page  
www.aib.ie/terms-and-conditions-updates/q-and-a  
for more information.

We will also tell you the reason for rejecting any payment 
instruction (for example, the payment service provider of the 
recipient cannot accept the payment). If a payment instruction 
is rejected, consider completing a new payment instruction.

Availability: Temporary restrictions and interruptions in service are 
possible, during which it may not be possible to make an 
instant payment from your account. If these periods are due to 
our planned maintenance, we will tell you.  

We’ve made changes under the heading ‘Payments initiated through third parties’ to advise you 
that where you make payments through a third party provider the terms and conditions of the 
relevant online banking service will apply.

We’ve made more changes under the heading of ‘Standing Orders’ and ‘Future Dated 
Payments’ to clarify payment limits, updates to the scheduling of standing orders and that 
standing orders and/or payments may be delayed or cancelled due to fraud. For standing 
orders that are outgoing instant payments, if there is not enough money in your account, we 
will not attempt to make the payment until the next due date.

We’ve made additional changes to the table under the heading ‘When will the payment reach 
the recipient’s financial service provider’, to clarify where we accept a payment instruction, we 
will ensure that the bank of the recipient you are paying is paid within the timeframes. We’ve 
also updated the table to say:

• that outgoing euro payments to any EEA country can be made on any day and the 
payment will be received by the payee as soon as the payment is processed. 

• to clarify when outgoing payments are excluded and how long the payment will take to 
reach the bank of the recipient you are paying when transferred in euro to any EEA country.   

Where you want to make a payment by a particular time, and cut-off times apply, you should 
allow for additional time to make sure the recipient’s financial services provider processes the 
payment on time.

We’ve also made updates to ‘Bulk Payment Files’ regarding Payment File Services  
including multiple payments, payment orders, timelines and limits. Please see our website  
www.aib.ie/terms-and-conditions-updates for more information.

http://www.aib.ie/terms-and-conditions-updates/q-and-a
http://www.aib.ie/terms-and-conditions-updates
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Under the heading ‘Payments made in error”, we’ve added that we’ll not be in breach of our 
obligations and will not restore your Account if we make a payment authorised by you that 
contained incorrect account details given to us by you.  

Under the heading ‘Incorrectly executed, late and non-executed payments’, we’ve added 
that if you send an instant payment, and we don’t receive confirmation that the payment has 
been received, we’ll usually restore your Account as soon as possible. However, if the instant 
payment subsequently reaches the recipient’s financial services provider, we’ll make any 
adjustment necessary on your Account.

Changes that apply to AIB Kiosk Banking and AIB Phone and 
Internet Banking:
Defined terms used in your Kiosk Banking terms and conditions and Phone and Internet 
Banking terms and conditions have the same meaning as defined in your Account Conditions, 
unless a different meaning is needed because of how the word is used.

We’ve updated Kiosk Banking terms and conditions ‘Use of AIB Kiosk Banking’ and the Phone 
and Internet Banking terms and conditions ‘Interpretation’ to let you know that if there is a 
conflict or inconsistency between those Conditions and the Account Conditions, we will apply 
the Account Conditions.

We’ve also updated ‘Payments from your Account’ section to say that for further information on 
Instant Credit Transfers and Verification of Payee, please see your Account Conditions.

Changes that apply to Internet Business Banking (iBB):
We’ve added a clarification to the definitions section that defined terms used in your Internet 
Business Banking terms and conditions have the same meaning as defined in your Account 
Conditions, unless a different meaning is needed because of how the word is used.

We’ve updated the heading ‘This agreement’ to let you know that if there is a conflict or 
inconsistency between these Conditions and the Account Conditions for Instant Credit 
Transfers and Verification of Payee, we will apply the Account Conditions.

We’ve also made updates to ‘Payments from your account’ to clarify limits and included any 
information required for Verification of Payee.

Under the heading ‘Our liability to you’ we clarified the meaning of third party and included an 
update to outline the circumstances of any delay by us in advising you, and/or crediting your 
Account if an instruction is not successfully processed by a third party.

Schedule of International Transaction Charges brochure:
There are no new fees or charges for SEPA Instant Credit Transfers. 
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2. Make paying someone from 
your Account more secure 
(called Verification of Payee)

As part of the SEPA Instant Credit Transfer Regulation, we’re introducing a new check called 
“Verification of Payee” from 5 October 2025 for existing SEPA payments and new instant 
payments. This is to help you protect your money and avoid being scammed or paying the 
wrong account. Verification of Payee will check the name of the account you’re paying with the 
receiving bank to see if it matches the name you gave us. You can then decide if you still want 
to go ahead with the payment. We’ll also perform the Verification of Payee check when you 
add or amend a payee’s details. 

Changes that apply to the accounts and services in the ‘Accounts 
and Services’ table:
We’ve added a new definition for “Verification of Payee”. We’ve updated our terms and 
conditions and included a new heading ‘Verification of Payee’ to include information about 
outgoing euro payments.

Here is a summary:

• We will check the name of who you are paying and share the results with you before you 
make the payment.

• This check will confirm if the name of who you are paying matches the name associated 
with the IBAN held by their bank. 

• You must review the results of the check and only go ahead with the payment when you’re 
sure you’re paying the correct person or business.

• If you decide to go ahead with a payment when the check shows the recipient’s name is 
incorrect or cannot be checked, we may not be responsible for any loss.

• If the results of the check are subsequently found to be incorrect, please contact us. In 
those circumstances, we will usually restore your account as soon as possible. 

• For paper-based payment requests, we will perform the check at the time of receipt of the 
request provided you are present. We won’t perform the check for paper-based requests if 
you’re not present, or if you have asked a third party to make the payment request on your 
behalf. For further information please see our website  
www.aib.ie/terms-and-conditions-updates

http://www.aib.ie/terms-and-conditions-updates
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 • Business customers making bulk payments will have the choice to check who they are 
paying. The check will always be performed for single payments made by business 
customers. 

• For incoming payments to your account, we must also help the payer verify your name and 
may share information about the name on your account with them and their bank.

• This check may not be used for any purposes other than confirming information in relation 
to these payments.

We’ve also made updates to ‘Keeping your Account safe and secure’ and ‘Making and 
receiving payments’ in our Current, Demand Deposit and Masterplan Accounts terms and 
conditions for more information about payments made in error and incorrectly executed, late 
and non-executed payments. 

For further information on Verification of Payee please see our website  
www.aib.ie/terms-and-conditions-updates

3.  European Accessibility Act  
The European Accessibility Act (EAA) comes into effect on 28 June 2025.

• We’ve introduced this statement below into our terms and conditions for Current, Demand 
Deposit, Masterplan accounts, Kiosk Banking, Phone and Internet Banking and all Personal 
Credit Cards:

 AIB is committed to ensuring that our products and services are accessible and available 
to as many people as possible. We aim to continuously improve our standards of 
accessibility, and our products, services and processes will evolve as we adapt to meet our 
customers’ needs. We are committed to designing accessibility into everything we do for 
our customers, and we welcome your feedback. You can find out more in our Accessibility 
Statement, which is available in branches and online here www.aib.ie/accessibility

http://www.aib.ie/terms-and-conditions-updates
http://www.aib.ie/accessibility
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 4.  Other changes to our 
terms and conditions

We are making some operational changes and clarifications to some terms and conditions.  

What terms and conditions are changing?
Changes that apply to Current, Demand Deposit and Masterplan 
Accounts:
• We’ve updated ‘When we can close or suspend your Account’ to outline the reasons 

why we may close or suspend your Account.

• We’ve updated how we communicate with customers under 18 in ‘Communication 
with you’.

• We’ve clarified where you can find additional information on minimum and maximum 
balance requirements. This can be found in ‘Your Account’ section in your terms and 
conditions.

Changes that apply to Personal Demand Deposit Accounts:
• There is now no limit to what you can hold in your account.

Changes that apply to Online Saver Accounts:
• We’ve updated ‘Payments to and from the Account’ to let you know that you can make 

payments to other payment accounts on any Calendar Day, or on a Business Day to a 
non-payment account. 

Changes that apply to Current, Demand Deposit, Masterplan 
Accounts and Personal Credit, Corporates, Business and 
Purchasing Cards:
• The EU Online Commission Dispute Resolution platform is being discontinued from 

July 2025. We’ve removed this from ‘Complaints’.

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland. 
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Drop in to any branch, or visit

•  www.aib.ie/terms-and-conditions-updates

AIB T&C Summary 06/25 EAA

http://www.aib.ie/terms-and-conditions-updates
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