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Payment Payment Payment
Dedicated Interface services user services user services user
interface interface interface
CBPII/PISP
/ Error
AISP response | PISP response Yes/No response rate Response Response Response
(millisecs) (millisecs) response P %) (millisecs) (millisecs) (millisecs)
Date Uptime (%) | Downtime (%) (millisecs) Uptime (%) | Downtime (%) Uptime (%) | Downtime (%) Uptime (%) | Downtime (%)
14-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 3361 100.00% 0.00% 3361 100.00% 0.00% 4551
15-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 3338 100.00% 0.00% 3338 100.00% 0.00% 4711
16-Sep 100.00% 0.00% 2363 977 n/a 0.00% 100.00% 0.00% 5228 100.00% 0.00% 5228 100.00% 0.00% 4088
17-Sep 100.00% 0.00% 2136 998 n/a 23.53% 100.00% 0.00% 4037 100.00% 0.00% 4037 100.00% 0.00% 4073
18-Sep 100.00% 0.00% 1335 2132 835 0.00% 100.00% 0.00% 5004 100.00% 0.00% 5004 100.00% 0.00% 4037
19-Sep 100.00% 0.00% n/a 1061 n/a 0.00% 100.00% 0.00% 5961 100.00% 0.00% 5961 100.00% 0.00% 4031
20-Sep 100.00% 0.00% n/a 998 n/a 0.00% 100.00% 0.00% 3007 100.00% 0.00% 3007 100.00% 0.00% 4141
21-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 3479 100.00% 0.00% 3479 100.00% 0.00% 4564
22-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2682 100.00% 0.00% 2682 100.00% 0.00% 4687
23-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 4362 100.00% 0.00% 4362 100.00% 0.00% 4058
24-Sep 100.00% 0.00% n/a 922 n/a 0.00% 100.00% 0.00% 2772 100.00% 0.00% 2772 100.00% 0.00% 4069
25-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2995 100.00% 0.00% 2995 100.00% 0.00% 3994
26-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2202 100.00% 0.00% 2202 100.00% 0.00% 4069
27-Sep 100.00% 0.00% 818 1729 n/a 0.00% 100.00% 0.00% 2973 100.00% 0.00% 2973 100.00% 0.00% 4138
28-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2712 100.00% 0.00% 2712 100.00% 0.00% 4934
29-Sep 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2105 100.00% 0.00% 2105 100.00% 0.00% 5072
30-Sep 99.45% 0.55% n/a n/a n/a n/a 99.55% 0.45% 4262 99.45% 0.55% 4262 99.94% 0.06% 6189
01-Oct 100.00% 0.00% n/a 1234 n/a 0.00% 100.00% 0.00% 2698 100.00% 0.00% 2698 100.00% 0.00% 4173
02-Oct 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2577 100.00% 0.00% 2577 100.00% 0.00% 4268
03-Oct 99.71% 0.29% 865 3058 n/a 25.00% 100.00% 0.00% 2713 100.00% 0.00% 2713 99.71% 0.29% 5599
04-Oct 99.94% 0.06% n/a n/a n/a n/a 100.00% 0.00% 2630 100.00% 0.00% 2630 99.94% 0.06% 4087
05-Oct 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2999 100.00% 0.00% 2999 100.00% 0.00% 4920
06-Oct 100.00% 0.00% n/a n/a n/a n/a 100.00% 0.00% 2303 100.00% 0.00% 2303 100.00% 0.00% 5026
07-Oct 100.00% 0.00% 1748 n/a n/a 0.00% 100.00% 0.00% 2437 100.00% 0.00% 2437 100.00% 0.00% 4164
08-Oct 99.84% 0.16% 889 n/a n/a 0.00% 99.84% 0.16% 2631 99.90% 0.10% 2631 100.00% 0.00% 4103
09-Oct 100.00% 0.00% 1468 1143 n/a 0.00% 100.00% 0.00% 2578 100.00% 0.00% 2578 100.00% 0.00% 4109
10-Oct 100.00% 0.00% 864 997 n/a 0.00% 100.00% 0.00% 2724 100.00% 0.00% 2724 100.00% 0.00% 4118
11-Oct 100.00% 0.00% 1498 n/a n/a 0.00% 100.00% 0.00% 2165 100.00% 0.00% 2165 100.00% 0.00% 4161
12-Oct 100.00% 0.00% 764 n/a n/a 0.00% 100.00% 0.00% 2457 100.00% 0.00% 2457 100.00% 0.00% 4974
13-Oct 100.00% 0.00% 779 n/a n/a 0.00% 100.00% 0.00% 1965 100.00% 0.00% 1965 100.00% 0.00% 5103
14-Oct 100.00% 0.00% 830 n/a n/a 0.00% 100.00% 0.00% 2220 100.00% 0.00% 2220 100.00% 0.00% 4188
15-Oct 100.00% 0.00% 820 1045 n/a 0.00% 100.00% 0.00% 2435 100.00% 0.00% 2435 100.00% 0.00% 4187
16-Oct 100.00% 0.00% 1134 n/a n/a 0.54% 100.00% 0.00% 2424 100.00% 0.00% 2424 100.00% 0.00% 4135
17-Oct 100.00% 0.00% 883 3082 n/a 0.00% 100.00% 0.00% 2645 100.00% 0.00% 2645 100.00% 0.00% 4120
18-Oct 100.00% 0.00% 838 n/a n/a 0.00% 100.00% 0.00% 2669 100.00% 0.00% 2669 100.00% 0.00% 4157
19-Oct 100.00% 0.00% 868 n/a n/a 0.00% 100.00% 0.00% 2931 100.00% 0.00% 2931 100.00% 0.00% 4960
20-Oct 100.00% 0.00% 857 n/a n/a 0.00% 100.00% 0.00% 2357 100.00% 0.00% 2357 100.00% 0.00% 5069
21-Oct 100.00% 0.00% 815 1227 n/a 0.00% 100.00% 0.00% 2593 100.00% 0.00% 2593 100.00% 0.00% 4145
22-Oct 100.00% 0.00% 864 n/a n/a 0.00% 100.00% 0.00% 2681 100.00% 0.00% 2681 100.00% 0.00% 4137




23-Oct 100.00% 0.00% 851 n/a n/a 0.40% 100.00% 0.00% 2774 100.00% 0.00% 2774 100.00% 0.00% 4088
24-Oct 100.00% 0.00% 895 n/a n/a 0.29% 100.00% 0.00% 3023 100.00% 0.00% 3023 100.00% 0.00% 4105
25-Oct 100.00% 0.00% 812 1157 n/a 0.00% 100.00% 0.00% 2915 100.00% 0.00% 2915 100.00% 0.00% 4135
26-Oct 100.00% 0.00% 786 n/a n/a 0.00% 100.00% 0.00% 3195 100.00% 0.00% 3195 100.00% 0.00% 5488
27-Oct 100.00% 0.00% 781 n/a n/a 0.00% 100.00% 0.00% 2451 100.00% 0.00% 2451 100.00% 0.00% 5666
28-Oct 100.00% 0.00% 763 n/a n/a 0.00% 100.00% 0.00% 2517 100.00% 0.00% 2517 100.00% 0.00% 5196
29-Oct 100.00% 0.00% 796 n/a n/a 0.00% 100.00% 0.00% 2623 100.00% 0.00% 2623 100.00% 0.00% 4159
30-Oct 100.00% 0.00% 807 957 n/a 0.00% 100.00% 0.00% 2841 100.00% 0.00% 2841 100.00% 0.00% 4149
31-Oct 100.00% 0.00% 861 1480 n/a 0.25% 100.00% 0.00% 2965 100.00% 0.00% 2965 100.00% 0.00% 4195
01-Nov 100.00% 0.00% 981 n/a n/a 0.21% 100.00% 0.00% 3042 100.00% 0.00% 3042 100.00% 0.00% 4195
02-Nov 100.00% 0.00% 872 n/a n/a 0.20% 100.00% 0.00% 3257 100.00% 0.00% 3257 100.00% 0.00% 5291
03-Nov 100.00% 0.00% 765 n/a n/a 0.00% 100.00% 0.00% 2617 100.00% 0.00% 2617 100.00% 0.00% 5482
04-Nov 100.00% 0.00% 764 n/a n/a 0.00% 100.00% 0.00% 2242 100.00% 0.00% 2242 100.00% 0.00% 4230
05-Nov 100.00% 0.00% 763 n/a n/a 0.00% 100.00% 0.00% 2633 100.00% 0.00% 2633 100.00% 0.00% 4211
06-Nov 100.00% 0.00% 780 n/a n/a 0.17% 100.00% 0.00% 2412 100.00% 0.00% 2412 100.00% 0.00% 4224
07-Nov 100.00% 0.00% 843 n/a n/a 0.32% 100.00% 0.00% 2532 100.00% 0.00% 2532 100.00% 0.00% 4152
08-Nov 100.00% 0.00% 734 n/a n/a 0.00% 100.00% 0.00% 2461 100.00% 0.00% 2461 100.00% 0.00% 4198
09-Nov 100.00% 0.00% 712 n/a n/a 0.00% 100.00% 0.00% 2714 100.00% 0.00% 2714 100.00% 0.00% 5332
10-Nov 100.00% 0.00% 702 n/a n/a 0.00% 100.00% 0.00% 2184 100.00% 0.00% 2184 100.00% 0.00% 4980
11-Nov 100.00% 0.00% 702 n/a n/a 0.00% 100.00% 0.00% 2305 100.00% 0.00% 2305 100.00% 0.00% 4164
12-Nov 100.00% 0.00% 731 n/a n/a 0.00% 100.00% 0.00% 2490 100.00% 0.00% 2490 100.00% 0.00% 4171
13-Nov 100.00% 0.00% 766 n/a n/a 0.00% 100.00% 0.00% 2407 100.00% 0.00% 2407 100.00% 0.00% 4075
14-Nov 100.00% 0.00% 802 n/a n/a 0.13% 100.00% 0.00% 2876 100.00% 0.00% 2876 100.00% 0.00% 4145
15-Nov 100.00% 0.00% 746 n/a n/a 0.00% 100.00% 0.00% 2695 100.00% 0.00% 2695 100.00% 0.00% 4133
16-Nov 100.00% 0.00% 746 n/a n/a 0.00% 100.00% 0.00% 2724 100.00% 0.00% 2724 100.00% 0.00% 5470
17-Nov 100.00% 0.00% 744 n/a n/a 0.00% 100.00% 0.00% 2164 100.00% 0.00% 2164 100.00% 0.00% 5205
18-Nov 100.00% 0.00% 2356 n/a n/a 0.00% 100.00% 0.00% 2300 100.00% 0.00% 2300 100.00% 0.00% 4232
19-Nov 78.00% 22.00% 739 n/a n/a 0.00% 100.00% 0.00% 2627 100.00% 0.00% 2627 100.00% 0.00% 4173
20-Nov 100.00% 0.00% 1124 n/a n/a 0.13% 100.00% 0.00% 2621 100.00% 0.00% 2621 100.00% 0.00% 4174
21-Nov 100.00% 0.00% 1185 853 n/a 0.00% 100.00% 0.00% 6137 100.00% 0.00% 6137 100.00% 0.00% 4173
22-Nov 100.00% 0.00% 843 n/a n/a 0.13% 100.00% 0.00% 2601 100.00% 0.00% 2601 100.00% 0.00% 4241
23-Nov 100.00% 0.00% 836 n/a n/a 0.00% 100.00% 0.00% 2954 100.00% 0.00% 2954 100.00% 0.00% 5626
24-Nov 100.00% 0.00% 774 n/a n/a 0.00% 100.00% 0.00% 2352 100.00% 0.00% 2352 100.00% 0.00% 5998
25-Nov 100.00% 0.00% 773 936 n/a 0.00% 100.00% 0.00% 2551 100.00% 0.00% 2551 100.00% 0.00% 4216
26-Nov 100.00% 0.00% 781 1262 n/a 0.00% 100.00% 0.00% 2728 100.00% 0.00% 2728 100.00% 0.00% 4225
27-Nov 100.00% 0.00% 788 n/a n/a 0.10% 100.00% 0.00% 2807 100.00% 0.00% 2807 100.00% 0.00% 4184
28-Nov 100.00% 0.00% 812 n/a n/a 0.00% 100.00% 0.00% 3224 100.00% 0.00% 3224 100.00% 0.00% 4186
29-Nov 100.00% 0.00% 1412 n/a n/a 0.10% 100.00% 0.00% 3347 100.00% 0.00% 3347 100.00% 0.00% 4172
30-Nov 100.00% 0.00% 794 n/a n/a 0.00% 100.00% 0.00% 3134 100.00% 0.00% 3134 100.00% 0.00% 5530
01-Dec 100.00% 0.00% 768 n/a n/a 0.00% 100.00% 0.00% 2526 100.00% 0.00% 2526 100.00% 0.00% 5639
02-Dec 100.00% 0.00% 1145 n/a n/a 0.20% 100.00% 0.00% 2768 100.00% 0.00% 2768 100.00% 0.00% 4251
03-Dec 100.00% 0.00% 793 856 n/a 0.10% 100.00% 0.00% 2977 100.00% 0.00% 2977 100.00% 0.00% 4238
04-Dec 100.00% 0.00% 795 1004 n/a 0.00% 100.00% 0.00% 3000 100.00% 0.00% 3000 100.00% 0.00% 4190
05-Dec 100.00% 0.00% 789 1157 n/a 0.00% 100.00% 0.00% 3063 100.00% 0.00% 3063 100.00% 0.00% 4159
06-Dec 100.00% 0.00% 836 862 n/a 0.00% 100.00% 0.00% 3046 100.00% 0.00% 3046 100.00% 0.00% 4247
07-Dec 100.00% 0.00% 790 n/a n/a 0.00% 100.00% 0.00% 3209 100.00% 0.00% 3209 100.00% 0.00% 5318
08-Dec 100.00% 0.00% 766 n/a n/a 0.00% 100.00% 0.00% 2534 100.00% 0.00% 2534 100.00% 0.00% 5715
09-Dec 100.00% 0.00% 805 982 n/a 0.00% 100.00% 0.00% 2753 100.00% 0.00% 2753 100.00% 0.00% 4247
10-Dec 100.00% 0.00% 840 n/a n/a 0.00% 100.00% 0.00% 2945 100.00% 0.00% 2945 100.00% 0.00% 4201
11-Dec 100.00% 0.00% 835 978 n/a 0.08% 100.00% 0.00% 2973 100.00% 0.00% 2973 100.00% 0.00% 4202
12-Dec 100.00% 0.00% 802 925 n/a 0.00% 100.00% 0.00% 3088 100.00% 0.00% 3088 100.00% 0.00% 4234
13-Dec 100.00% 0.00% 856 1230 n/a 0.00% 100.00% 0.00% 3048 100.00% 0.00% 3048 100.00% 0.00% 4237
14-Dec 100.00% 0.00% 1009 n/a n/a 0.16% 100.00% 0.00% 3289 100.00% 0.00% 3289 100.00% 0.00% 5641
15-Dec 100.00% 0.00% 858 n/a n/a 0.00% 100.00% 0.00% 2579 100.00% 0.00% 2579 100.00% 0.00% 5659




16-Dec 100.00% 0.00% 862 811 n/a 0.04% 100.00% 0.00% 2849 100.00% 0.00% 2849 100.00% 0.00% 4209
17-Dec 100.00% 0.00% 880 1315 n/a 0.00% 100.00% 0.00% 2935 100.00% 0.00% 2935 100.00% 0.00% 4223
18-Dec 100.00% 0.00% 857 n/a n/a 0.00% 100.00% 0.00% 3008 100.00% 0.00% 3008 100.00% 0.00% 4219
19-Dec 100.00% 0.00% 872 n/a n/a 0.00% 100.00% 0.00% 3128 100.00% 0.00% 3128 100.00% 0.00% 4272
20-Dec 100.00% 0.00% 905 n/a n/a 0.15% 100.00% 0.00% 3204 100.00% 0.00% 3204 100.00% 0.00% 4278
21-Dec 100.00% 0.00% 874 n/a n/a 0.04% 100.00% 0.00% 3397 100.00% 0.00% 3397 100.00% 0.00% 5428
22-Dec 100.00% 0.00% 848 n/a n/a 0.00% 100.00% 0.00% 2602 100.00% 0.00% 2602 100.00% 0.00% 5514
23-Dec 100.00% 0.00% 843 n/a n/a 0.00% 100.00% 0.00% 2851 100.00% 0.00% 2851 100.00% 0.00% 4253
24-Dec 100.00% 0.00% 856 n/a n/a 0.00% 100.00% 0.00% 3166 100.00% 0.00% 3166 100.00% 0.00% 5013
25-Dec 100.00% 0.00% 875 n/a n/a 0.00% 100.00% 0.00% 3234 100.00% 0.00% 3234 100.00% 0.00% 10055
26-Dec 100.00% 0.00% 861 n/a n/a 0.00% 100.00% 0.00% 2617 100.00% 0.00% 2617 100.00% 0.00% 5768
27-Dec 100.00% 0.00% 884 n/a n/a 0.00% 100.00% 0.00% 2707 100.00% 0.00% 2707 100.00% 0.00% 5205
28-Dec 100.00% 0.00% 879 n/a n/a 0.00% 100.00% 0.00% 2656 100.00% 0.00% 2656 100.00% 0.00% 5496
29-Dec 100.00% 0.00% 920 n/a n/a 0.04% 100.00% 0.00% 2602 100.00% 0.00% 2602 100.00% 0.00% 5760
30-Dec 100.00% 0.00% 938 839 n/a 0.03% 100.00% 0.00% 2844 100.00% 0.00% 2844 100.00% 0.00% 4576
31-Dec 100.00% 0.00% 913 n/a n/a 0.00% 100.00% 0.00% 3609 100.00% 0.00% 3609 100.00% 0.00% 4748




