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Your Agreement

These terms and conditions are additional to the

terms and conditions for our Current, Demand Deposit
and Masterplan Accounts (the “Primary Terms and
Conditions”). Because of this you should read both
sets together, as they both form part of your Agreement
with us. Where there is any difference between these
terms and conditions and the Primary Terms and
Conditions, we will rely on these terms and conditions.

In this document:

a) where we use the word Account, we mean your
Personal Demand Deposit Account; and

b) where a word or term is capitalised but is not
explained, the definition and explanation will be in
the Primary Terms and Conditions.

The Account is a demand type of deposit account
which means that you can withdraw money from the
Account at any time without having to provide us with
notice.

About Your Account

The Account is only available to Consumers and may
not be used for any business or commercial purposes.

You can open the Account online in your sole name or
in any of our branches in your sole name or as a joint
account with another person. Please see the ‘If you
have a joint account’ section of the Primary Terms and
Conditions for more information.

You may hold no more than 4 Accounts at any one
time.

The Account is only available as a euro account.

You must keep the Account in credit at all times and
have sufficient funds in your Account to cover any
payments.

When you open this Account onling, your statement will
be an electronic statement. You may ask us to provide
you with a paper statement at any time.

3.2

4.2

4.3

Payments to and from the Account

We do not provide a cheque book or debit card for use
with the Account.

We do not allow direct debits to be set up on the
Account and there may be further restrictions on the
ways you can make payments from the Account when
using our online banking services.

Closing your Account

You can close your Account by using our online
banking services, by written instruction to your branch
or in any other way we make available to you.

When you close your Account you can withdraw your
funds in one of our branches or transfer your funds to
another account you hold with us which is accessible
through our online banking services.

Any standing orders for payment to the Account from
other accounts you hold with us which are accessible
through our online banking services will be cancelled
automatically when you close the Account.
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Current, Demand
Deposit and
Masterplan Accounts
Terms and
Conditions

These terms and conditions apply to all current accounts,
demand deposit accounts and Masterplan accounts.

These terms and conditions are effective 25 August 2025,
other than:

a) the provisions relating to Verification of Payee, which
are effective from 5 October 2025; and

b)  the provisions relating to outgoing Instant Credit
Transfers, which are effective on a phased basis. We
are implementing a phased rollout of outgoing Instant
Credit Transfers across our channels (for example,
on our mobile app, internet banking or branches),
and a phased deployment of operational functionality
in connection with making outgoing Instant Credit
Transfers (for example, any relevant limits). We will let
you know on our website or in branches if you are able
to make certain outgoing Instant Credit Transfers on
particular channels. If you do, the provisions relating to
outgoing Instant Credit Transfers are effective.

What's in this document?

Here is a list of the sections contained in this document to
help you find what you need. Please read this document
carefully and keep it for future reference. If you are not happy
with any of the terms, you should not open your Account

or you can choose to close your Account at any time, as
detailed in the ‘Closing or suspending your Account’ section.

If you have questions, just ask us. You can contact us using
the details in the ‘How we can contact each other’ section.

Accessibility

AIB is committed to ensuring that our products and
services are accessible and available to as many people as
possible. We aim to continuously improve our standards of
accessibility, and our products, services and processes will
evolve as we adapt to meet our customers’ needs. We are
committed to designing accessibility into everything we do
for our customers, and we welcome your feedback. You
can find out more in our Accessibility Statement, which is
available in branches and online here:
www.aib.ie/accessibility
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Section 1

Your Agreement

In this document, if we use words that start with a capital
letter, that means the word has been defined in this “Your
Agreement’ section.

This Agreement covers all current, demand deposit and
masterplan accounts. It sets out:

a) what you can expect when you open a current,
demand deposit or masterplan account with us;

b) what we ask from you to help us manage your
Account; and

c) our responsibilities and yours.

Some Accounts will have additional terms and conditions

that are specific to that Account (for example, some of our

demand deposit accounts). Those additional terms and

conditions, and any terms and conditions for other services

we provide to you to use with your Account, will take
priority if they differ in any way to these conditions.

11 When we say ‘Agreement’, we mean all of the following:

a) this document, which contains the main terms for
your Account;

b) your completed application, all of your Account
mandates and all signing instructions regarding
your Account;

c) the Fees and Charges Booklets;

d) any additional terms and conditions for your
Account; and

e) the terms and conditions for any other services we
provide that you may use in relation to your Account

(for example, for your Card, overdraft and/or our
online banking services).

Some of the documents listed above may be amended

from time to time, as outlined in the ‘Changes to your
Agreement’ section. You should keep updated on all
these changes as the revised document will still form
part of this Agreement.

You can get copies of any of our terms and conditions

and our Fees and Charges Booklets from our branches

or on our website.

1.2 We may provide you with, and we may keep a record
of, documents which form part of this Agreement in
either electronic or paper form. When you apply for
your Account through our online banking services,
electronic signatures may be used by us and you to
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1.5

confirm acceptance of documents which form part of
this Agreement.

Please note that there may be alternative products
which have different benefits, restrictions and/or cost or
income options. If you would like any further information
please ask at any of our branches.

In this Agreement:

where we use a word in the singular this includes
the plural if the context allows it, and vice versa (for
example, “person” can mean “persons” and vice
versa);

when we say “customer”; “you” and “your” we mean
the Account holder and/or any third party authorised to
act on your behalf, to include your successors and/or
personal representatives;

when we say “account provider”; “we”; “us”; and “our”
or “Bank” we mean Allied Irish Banks, p.l.c. and this
includes our successors, transferees and assigns;

we sometimes give an example of something covered
by a clause or definition. We do this to assist you. The
meaning and scope is never limited to these examples;
and

headings are used to assist you in reading this
Agreement, but should not be taken into account in
interpreting the meaning of conditions.

In this Agreement:

‘Account’ means the current account, demand deposit
account and/or masterplan account opened by you
with us;

‘Account holder’ means the person or entity whose
name the Account is in;

‘Agreement’ has the meaning set out at the start of this
‘Your Agreement’ section;

‘Business Day’ means a day (other than Saturday,
Sunday, bank or a public holiday) on which we are
generally open for business in Ireland and, in relation
to execution timeframes for a payment to an account
with another financial services provider, is a day on
which that financial services provider is also open for
business;

‘Calendar Day’ means any day of the year from January
1st to December 31st inclusive, regardless of whether it
is a Business Day or any other day;

‘Card’ means any debit and/or lodgement card issued
by us to you for use in connection with your Account
in accordance with the terms of the relevant Card
agreement;

‘Consumer’ means any individual that has an Account
for personal use, not connected with their trade,
profession or business;
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‘Credit Transfer’ means the account provider transfers
money, on the instruction of the customer, from

the customer’s account to another account (for the
avoidance of doubt, this does not include an Instant
Credit Transfer);

‘Direct Debit’ means the customer permits someone
else (recipient) to instruct the account provider to
transfer money from the customer’s Account to that
recipient. The account provider then transfers money to
the recipient on a date or dates agreed by the customer
and the recipient. The amount may vary;

‘EEA’ means any country that is currently a member of
the European Economic Area. This may change from
time to time;

‘Fees and Charges Booklets’ means the current
editions of our schedules and/or fees and charges
booklets for personal and/or business Accounts, as
applicable, and provided to you in connection with your
Account and as available in our branches or on our
website. These booklets and/or schedules set out the
fees and charges that apply to the relevant Account,
including any international charges, whether accessed
in Ireland or abroad;

‘Instant Credit Transfer’ also known as an Instant
Payment or a SEPA Instant Credit Transfer, means a
transfer to or from your Account in euro, which can be
executed immediately by the account provider on any
Calendar Day;

‘Microenterprise’ means any enterprise that employs
less than 10 people and whose annual turnover and/
or annual balance sheet does not exceed €2 million
subject to certain provisions set down by law;

‘Payment Instrument’ means a device (for example,

a Card, your mobile phone or other device used

for security purposes) and/or any procedure or set

of procedures (for example, entering a password,
passcode or other security details) used to authorise or
initiate a payment;

‘Standing Order’ means the account provider makes
regular transfers, on the instruction of the customer, of
a fixed amount of money from the customer's account
to another account;

‘Verification of Payee’ means the verification of the
recipient to whom a payer intends to send a transfer of
money (by Credit Transfer or Instant Credit Transfer, as
applicable).

Where you are a Consumer, nothing in this Agreement
shall affect your statutory rights under applicable
consumer rights law, consumer credit law or any
regulations made thereunder. In particular, nothing

in this Agreement is intended to exclude or restrict

our legal obligations to you contrary to Part 4 of the
Consumer Rights Act 2022. In the event of any conflict
between this Agreement and such rights, your statutory
rights shall prevail.



Section 2

Your Account

This section sets out information about opening and using
your Account.

Opening an Account

241

22

23

24

You can open an Account in your sole name or in the
name of a business or partnership. You can also open
certain accounts in joint names with another person or
entity. To do so, you must follow our account opening
procedures (please see the ‘If you have a joint Account’
section for more information on opening an Account
with more than one person).

We have duties under laws concerning money
laundering, financing of terrorism, economic and
financial sanctions, and taxation to ask you, or
someone opening an Account on your behalf (such as
a parent, guardian or legal representative), for certain
information about you and/or the person opening the
Account for you. Unless we already have it, you and/

or the person opening the Account for you will need to
provide us with information to identify each or any of
you and proof of your permanent address. We may also
need documentation to prove your relationship with
the person opening the Account on your behalf. Your
Account may not become active until we have received
and approved these documents.

Before you can open an Account, we need you to
provide certain information to enable us to comply
with our tax reporting obligations including your
tax residence details and may need you to provide
additional information and/ or documentation.

Important: From time to time, we may need you to
provide or update information about you or documents
we hold to identify you or the person who opened your
Account on your behalf or to enable us to comply with
our tax reporting obligations. If we are not provided
with the updated information this could lead to us not
carrying out a transaction on your Account or having
to suspend or close your Account. You must promptly
advise us of any change to relevant details including
where your tax residency changes.

There may be circumstances where we refuse to, and/
or cannot, open an Account.



About your Account

2.5 Your Account will operate in euro, unless, if possible,
you agree another currency with us.

2.6 Any items that we may issue to you to be used in
connection with your Account, such as cheque books
or Cards, remain our property at all times, including
cheques drawn on your Account. As a result, there may
be some circumstances where we have to suspend,
cancel, recall or retain them. We won't do so unless we
decide it is necessary.

2.7 If you receive any items for use with your Account such
as the provision of a cheque book or a Card you must
ensure its details are correct (for example, you should
check the account details and name the cheque book
is issued to).

Using your Account

2.8 If you opened your Account as a Consumer, your
Account may not be used for any business or
commercial purposes. If you are not a Consumer, your
Account may only be used for business purposes.

2.9 Your Account must not be used for any illegal purposes.

210 We can set off your Accounts. This means that we may,
at any time and without notice to you, use the funds in
your Account or in any of your other accounts with us
to pay off some or all of any amount you owe us (in all
instances, this includes accounts not covered by this
Agreement).

211 Unless we have agreed to provide you with an overdraft,
you must keep your Account in credit at all times and
have sufficient funds in your Account to cover any
payments.

212 Where applicable, we may apply a minimum or
maximum balance limit on your Account and/or on the
combined balances of any of your Accounts. Where we
notify you of a balance limit on your Account, you must
operate your Account in line with this balance limit and
you may be required to lodge or withdraw funds to or
from your Account to match the balance limit we have
set. For more information on minimum and maximum
balance requirements, please go to our website
www.aib.ie or visit a branch.

Overdrafts

213 An overdraft is not available on every Account (for
example, a demand deposit account).

214 \Where an overdraft is available, you may only apply
for one if you are 18 or over. This will be governed by a
separate agreement with us.
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Who can give us instructions in relation to your
Account?

215 Allinstructions in relation to the Account must come
from the Account holder, unless the Account holder has
authorised a third party to give instructions in relation
to the Account in accordance with any procedures we
may have (for example, under a power of attorney).
Please see the ‘If you have a joint Account’ section
for more information in relation to joint Accounts and
the ‘Making and receiving payments’ section for more
information in relation to payments and withdrawals to
and from the Account.

216 Where the Account holder has authorised a third party
to give us instructions in relation to the Account in
accordance with any procedures we may have, we will
deal with that third party as if they were the Account
holder for the purposes of this Agreement and will
follow all their instructions up until the date we receive
confirmation from the Account holder, in writing or as
we otherwise allow, telling us otherwise.

Section 3

If you have a joint Account

This section applies to a person or entity who has a shared
Account with one or more other person or entity. We call
this a joint Account. Not all Accounts can operate as a

joint Account. This section sets out how we deal with joint
Account holders and what happens if the arrangement
between them comes to an end (please also see the
‘Other important terms’ section for additional terms for joint
Account holders, including how we deal with the death or
bankruptcy of a joint Account holder).

What do you need to know?

31 This Agreement applies to all the joint Account holders
collectively.

3.2 Joint Account holders will be jointly and severally liable
for any amount owing on the Account. This means
that any one, some, or all, of the joint Account holders
can be held accountable to pay us any amount owed,
separately and/or together.

3.3 Joint Account holders can make payments or
withdrawals in accordance with the latest signing
instructions given for the Account. These are provided
in your Account mandate. If your Account signing
instructions state that any one joint Account holder can
sign, then one joint Account holder can pay or withdraw
funds from the Account without the others’ knowledge.
Such Account signing instructions can be amended
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3.5

3.6
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on agreement of all the joint Account holders and will
remain in place until amended further.

As a Direct Debit mandate is an agreement between
you and the originator (for example, utility providers,
telecommunication providers and other service
providers), this can result in a joint Account holder
authorising an originator to set up a Direct Debit for
payment from the Account without the knowledge of
the other joint Account holder. The Bank is entitled to
rely on instructions from the originator, even where the
Account mandate requires all joint Account holders
to sign to make payments. You are responsible for
ensuring that any Direct Debit mandate is set up in
accordance with your Account mandate.

Any joint Account holder may choose to disclose
information in relation to the Account to third parties
(for example, their accountant or financial advisor or
account aggregation service providers which allow

you to view accounts with different providers in one
place). This may result in the personal data relating to
all joint Account holders being disclosed to a third party.
Once your personal data has been disclosed, that third
party has its own obligations to you in relation to its
processing of your personal data.

If you choose to disclose information in relation to the
Account to a third party, it may result in the personal
data relating to all joint Account holders being disclosed
to that third party. Before you do so, you should make
sure that all joint Account holders are happy for you to
share their information in this way.

We will communicate with joint Account holders at one
of the contact details you give us. The joint Account
holder we communicate with will be chosen by us
unless one of you requests otherwise. The person

we contact is responsible for sharing this information
with the rest of the joint Account holders and we will
assume you are happy for us to communicate with all
of you this way. There are further details on how we
will communicate with you in the ‘How we can contact
each other’ section.

Instructions to change the address at which to receive
correspondence for a joint Account can be made as
follows:

Personal Customers

a) for personal customers, instructions to change the
address at which to receive correspondence can be
made by any party to the joint Account.

Business Customers

b) for business customers, instructions to change
the address at which to receive correspondence
must be done in accordance with the latest signing
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instructions given for the Account. These are
provided in your Account mandate. If your Account
signing instructions state that any one joint Account
holder can sign, then one joint Account holder can
change the address without the others’ knowledge.

3.8 If we become aware of a dispute between you, we
may stop accepting instructions in relation to the
Account, unless they are given by all Account holders
or the dispute has ended. However, we do not have
to do this and we can still follow the instruction given
by the relevant parties acting in accordance with this
Agreement.

3.9 When your Account is closed, we may pay any money
we hold to all or a combination of the joint Account
holders, depending on the Account signing instructions.

3.10 We can close the Account if requested to do so by
the relevant parties acting in accordance with our
procedures.

What if your joint Account is held by a
partnership?

311 If there is any change to the name or make up of
a partnership which has a joint Account, we must
be naotified in writing by all of the partners listed
on the most recent records you provided to us (or
their executor, personal representative or trustee, as
applicable). If we are not contacted, then we may treat
those partners as having full power to carry on the
business of the partnership and to deal with its assets
as freely as if there had been no change. Likewise, we
will continue to operate the Account as if there had
been no change, even if it is overdrawn. We may also
use any right of set-off we have. Our contact details
are provided in the ‘How we can contact each other’
section.

Section 4

Keeping each other informed

It is very important that you tell us about any changes to your
situation or your details. This section sets out the kind of
information we need you to keep us updated on and how we
will keep you informed.

You need to keep us updated with your contact information
so that we can communicate with you safely and quickly.

If you don't tell us promptly about a change in your details,
you may not receive information that could be important or
it may be accessed by someone else.
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When you tell us that your situation or details are
changing, we may ask you to confirm this in a certain
manner (such as in writing or by text message) or to
comply with any other procedures.

Examples of things you should keep us
updated on:

a) your name or directors’ names;

O

) your postal, email or registered office address;

O

where you are resident or tax resident; and

)
)

(o

your phone number.

How will you get statements and other
information?

4.2

4.3

44

4.5

4.6

4.7

4.8

We have set out in the ‘How we can contact each
other’ section the different ways we can communicate
with you.

A statement will be provided annually on the
anniversary of you opening your Account or on another
date if you so instruct us. You may receive a paper and/
or electronic statement, depending on factors such as
your Account type and/or if you use your Account with
our online banking services.

You can ask us to provide you with a statement for your
Account on a more frequent basis, free of charge, up to
monthly.

Each statement will contain information on all payments
to and from your Account and any fees or charges
applied for the time covered by the statement.

Information in relation to transactions will be made
available on our online banking services (for example, in
your payment logs). You can also ask us for information
in relation to any transaction which appears on your
Account.

You can contact us to ask for a duplicate statement
using the details given in the ‘How we can contact
each other’ section. We may charge a fee for this. You
may also be able to see and/or print a copy of your
statement using our online banking services.

If you are not a Consumer or Microenterprise, and we
are allowed by law to exclude you from the information
requirements set out in EU Directive 2015/2366 relating
to payment services, as transposed in Ireland, and as
amended and replaced from time to time, we may do so.

Important: It is your responsibility to check your
statements and any other information we give you. If
you are unsure or think there may be a mistake with
any transaction, you should contact us as soon as
possible. See the ‘Making and receiving payments’
section for more information on unauthorised
payments and to see how we deal with payments
made in error.

1
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Section 5

Keeping your Account safe and
secure

It is very important that you do everything you reasonably can
to make sure that access to your Account is safe and secure
and that you follow the conditions outlined in this Agreement.
This section sets out what you need to do to protect your
information and Account.

How to keep your Account safe and secure

51  We will do all we reasonably can to prevent
unauthorised access to your Account and to make sure
it is secure.

Important: Where we suspect any activity which
may be illegal or fraudulent, for example, money
laundering, or that you may be subject to economic
or financial sanctions, we may investigate and/or stop
payments to and from your Account and/or suspend
or close your Account. We may also contact you to
obtain further information and/or re-confirm your
instructions. This could result in payments to and
from your Account being (if applicable) delayed and/
or refused. We are not responsible for any loss or
damage that might be caused as a resuilt.

5.2 If we believe that the security of your Account has been
compromised or fraudulent activity may be occurring
on your Account we will contact you as soon as
possible in writing or over the phone. Please note that
we will never request your personal banking details
(for example account numbers, PIN and/or other login
details) via letter, text message or email. If we contact
you by phone we may need to identify you. We'll do
this by asking for certain information known only to
you. However, we will never ask you to make payments
from your Account to any other account or ask you to
provide your security details.

5.3 You must:

a) follow instructions we give you in order to protect
your Account from unauthorised access;

b) ensure your arrangements for receiving information
from us are safe and secure;

c) make sure when you are contacting us, that you
choose a method that is safe and not public;

d) keep any items you may have to make payments
from your Account, such as a draft, cheque or Card,
safe and secure;

e) take all reasonable care when writing a cheque to
minimise the opportunity for alteration, forgery or
fraud. You must initial any alteration you make to
your cheque; and

f) keep your Account details safe.
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5.5

5.6

You should always check the amount, the recipient and
the account details (for example, BIC and IBAN) are
correct before you authorise any payment. For Credit
Transfers and Instant Credit Transfers, we may perform
a Verification of Payee check. You will always be asked
to confirm if you want to go ahead with the payment
instruction (also known as a payment order) once you
know the result of the Verification of Payee check. We
will not be in breach of our obligations and will not
restore your Account if we make a payment authorised
by you that contained incorrect account details given to
us by you. Further information on payments, how you
authorise payments and what happens if there is an
unauthorised payment is provided in the ‘Making and
receiving payments’ section.

Please remember that communications made via the
internet, a mobile phone or a tablet may not be secure
and could be intercepted by third parties.

You should also check your Account records as often as
possible. You need to be aware that if you don't follow
this ‘Keeping your Account safe and secure’ section,
you may be responsible for any resulting losses you
suffer. See the ‘Our and your responsibilities’ and the
‘Making and receiving payments’ sections for further
information.

Important: You must tell us immediately if you think
an unauthorised person can access, or has accessed,
your Account or if you have lost any item that you
use to make a payment from your Account, such as
a draft, cheque, cheque book or a Card or where you
suspect the safety of any of those items has been
compromised. Our contact details are set out in the
‘How we can contact each other’ section. There may
also be other consequences, which we set out in the
‘Our and your responsibilities’ and in the ‘Making and
receiving payments’ sections.

Section 6

Making and receiving payments

In this section we set out how payments can be made to
and from your Account and how long it takes us to act on
payment instructions. We also set out what happens if we
can't follow a payment instruction and what we will do if
something goes wrong with a payment.

How long do we take to carry out a payment
instruction?

6.1 How long we take to carry out a payment instruction

depends on the type of payment instruction we receive.

13



6.2 An Instant Credit Transfer can be processed on any
Calendar Day. Cut-off times do not apply to incoming
Instant Credit Transfers, and most outgoing Instant
Credit Transfers. See the ‘Incoming Instant Credit
Transfers’ heading and the “Outgoing Instant Credit
Transfers” heading in this section for more information
on Instant Credit Transfers.

6.3 For other types of payment instruction, whether or not
We can process a payment instruction to or from your
Account on the Business Day we receive it depends on
whether we receive it before or after the relevant cut-off
time. See Table 1 below for more information.

6.4 Cut-off times vary depending on:

a) the type of payment we are instructed to make
(including those in different currencies);

b) the type of instruction (for example, to set up,
cancel or amend a Standing Order); and

c) the way we are instructed (for example, in writing,
over the phone or through our online banking
services).

6.5 If we receive a payment instruction (to which a cut-off
time applies) before the cut-off time on a Business Day,
we will process it that day.

6.6 If we receive a payment instruction (to which a cut-off
time applies) after the cut-off time on a Business Day
(or on a day that isn't a Business Day), we will generally
process it on the next Business Day, although we may
process it on the day we receive it.

Depending on the type of payment instruction, where

applicable, you can find details of our cut-off times, on
our website www.aib.ie or by asking us by phone or in
any branch.

Lodgements and payments to your Account

6.7 We will follow instructions to make lodgements and
payments to your Account whenever we can. However,
we can refuse to accept, or in most cases delay, any
lodgement or payment to your Account for any valid
reason (for example, if we believe the lodgement or
payment may be fraudulent or unlawful, if we believe
your Account is no longer in operation, or due to any
applicable regulations or duties we have in relation to
money laundering and terrorist financing or financial
and economic sanctions). If we do refuse to accept
any lodgement or payment to your Account, you may
ask us for information about it by contacting us. Our
contact details are set out in the ‘How we can contact
each other’ section. If possible, we will let you know our
reasons for doing so.
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How can lodgements and payments be made
to your Account?

6.8 Depending on the type of Account you have, once our
procedures are followed, lodgements and payments
can be made to your Account by cash lodgement,
cheque lodgement, draft, other paper-based payments
and by electronic payments (for example, a Credit
Transfer or Instant Credit Transfer into your Account).
We may in the future accept payments to your Account
by other methods which we make available.

6.9 Cash lodgements, cheque lodgements, draft or other
paper-based payments will normally be made over the
counter in one of our branches, by using any of our self-
service machines that accept the type of lodgement
being made or through an agent (for example, An Post).

6.10 We may accept cheques, drafts and other paper-based
payments which are made payable to third parties as
lodgements to your Account at our discretion. You will
compensate us for any loss we may suffer in doing so.

6.11 If funds are lodged to your Account using any of our
self-service machines, we take no responsibility for it
until we process that lodgement. When we do process
the lodgement, we will confirm the amount and credit
that amount to your Account. If it is different from the
amount set out on the lodgement instruction, we will let
you know. The amount we find actually contained in the
lodgement will be the amount we lodge.

6.12 Once cash is lodged using any of our self-service
machines, the lodgement instructions cannot be
withdrawn. For all other lodgements, you can ask us
to withdraw the lodgement instructions up to the end
of the Business Day on which those instructions are
received by us. If it is possible, we will try to do this if
those instructions have not yet been processed by us.
However, we cannot cancel or change a lodgement
instruction after the end of the Business Day on which
we receive it.

When will funds paid to your Account be available
for you to use and, if applicable, when will we
begin to calculate interest on those funds?

6.13 How quickly funds become available in your Account for
you to use and, if applicable, when we start to calculate
interest on them may depend on how the payment
or lodgement was made, the type of payment (for
example, a Credit Transfer or Instant Credit Transfer),
where it came from and whether a currency conversion
is needed. See the ‘Fees, charges and interest’ section
for more information on interest rates and how interest
is calculated.

Important: When funds are available in your Account
for you to use, they are known as ‘cleared’ funds.



6.14 The following table (Table 1) sets out when payments
(other than Instant Credit Transfers) to your Account
will be available for you to use and, if applicable, when
we start to calculate interest on them. Clearing times
for any payments not mentioned in the table below
will be dependent on the type of payment concerned.
The timeframes in Table 1 assume we have received
the payment before the cut-off time on a Business Day.
If we receive the payment after the cut-off time on a
Business Day, the payment will be deemed to have
been received the following Business Day.

Payments received
before the cut-off
time on a Business
Day

Electronic payments
(excluding Instant
Credit Transfers):
a) where there is no
currency
conversion;
where there is a
currency
conversion
between EEA
currencies; or
c) made between
accounts held
with us in Ireland.

(=)
=

Table 1:

Incoming payments (excluding incoming Instant Credit
Transfers)

Available to use
(when the funds
clear)

(a) and (b): The
Business Day the
funds are received
by us.

(c) The Calendar Day
the funds are
received by us.

Value determined
for interest
purposes

(a) and (b): The
Business Day the
funds are received
by us.

(c) The Calendar Day
the funds are
received by us.

All other electronic
payments (excluding
Instant Credit
Transfers).

This will vary
depending on the
currency of the
payment and/or the
country it comes
from.

The Business Day
the funds are
received by us.

Cash lodgements in
euro and euro drafts
issued by us.

Usually immediately
and always on the
Business Day the
lodgement is
received by us.

The Business Day
the lodgement is
received by us.

Euro cheque
lodgements and
other paper-based
payments (e.g.
drafts) from another
account held with us
in Ireland.

Within three
Business Days.

The Business Day
the lodgement is
received by us.




Euro cheque
lodgements and
other paper-based
payments (e.g.
drafts) from an
account with
another Irish
financial services
provider.

Within five Business
Days.

The next Business
Day after the
lodgement is
received by us.

All other paper-
based payments.

This varies
depending on the
currency of the
payment and/or the
country it comes
from.

This varies
depending on the
currency of the
payment and/or the
country it comes
from.

6.15

6.16

6.17

The clearing times set out in Table 1 above for paper-
based payments are guidelines only and may be
extended through delays in the post or other legitimate
reasons. For example, sometimes where a cheque,
draft or other paper-based payment is presented to

us for lodgement, we may not be able to accept it for
immediate lodgement to your Account and instead may
need to request collection of payment from the payer's
financial services provider. We then have to wait for the
payment from the payer's financial services provider.
The time this takes depends on the individual financial
services provider and the country it is based in. This
may take a number of weeks and the amount will not
be lodged to your Account until we have received the
payment.

If funds, cheques, drafts or other paper-based
payments are lodged to your Account in one of our sub-
offices or through an agent, it may take us at least one
extra Business Day to process. Once the lodgement
has been processed by us, we will credit the amount to
your Account with effect from the date we process the
lodgement.

Please note that, even after the above timeframes have
passed and cheques, drafts and other paper-based
payments have cleared, such items may be returned
unpaid (for example, if a cheque “bounces” or is
returned as “refer to drawer”). If these payments are
returned unpaid, after they have become available for
you to use, you will owe us that amount and we may
take the money directly from your Account.
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Incoming Instant Credit Transfers

6.18 The following table (Table 2) sets out the terms and
conditions for incoming Instant Credit Transfers:

Type of payment

Available to use

Value determined
for interest
purposes

Maximum amount
(applicable until 5
October 2025)

Availability

Table 2:

Incoming Instant Credit Transfers

Incoming Instant Credit Transfer, received by
us at any time on a Calendar Day.

Available to use on the Calendar Day that
the Instant Credit Transfer is received by us
(subject to any refusal right of the Bank as
set out in these terms and conditions).

The Calendar Day the funds are received by
us. If the Calendar Day is not a Business
Day, the Bank may alternatively use the
previous Business Day or the next Business
Day, as appropriate. For further details,
please see your Account statement and/or
your payment log on online banking.

A maximum amount applies to Instant
Credit Transfers. Please contact us for more
information.

Temporary restrictions and interruptions in
service are possible, during which your
Account may not be reachable for Instant
Credit Transfers. If these periods are due to
our planned maintenance or planned
downtime, we will issue a notification of
this.

Withdrawals and making payments from your

Account

Important: When authorising a payment or withdrawal,
you may also be asked to use your Card and/or provide
identification details, such as your name, address and
telephone number, for additional security.

6.19 In order for us to follow a withdrawal or payment

instruction:

a) you must have sufficient funds in your Account
to cover the payment or an agreed overdraft limit
which will cover the amount of the instruction;

b) our procedures must be complied with (for
example, we must receive all of the information
we need to process that instruction including any
information required for Verification of Payee); and

c) our security requirements must be followed (for
example, entering your PIN if using a Card).

6.20 We may (if applicable) delay or refuse to make a
payment from your Account for any valid reason (for
example, where the information we have been supplied
with is incorrect, for security reasons or we are acting




in accordance with any instructions you have given us
in respect of payments that should be restricted on
your Account). Please see more detail on this under the
‘When do we not have to follow a payment instruction’
heading below. If possible, we will tell you our reason
for doing so and what we need from you in order to
make the payment. For payments set up through our
phone banking service or our online banking services,
you should monitor your payment logs to track your
payments.

Important: Limits apply to the amounts that can

be transferred through our online banking services
(please see our website for more information on these
limits).

How can withdrawals and payments be made
from your Account?

6.21 Aslong as our procedures are complied with and
security requirements are followed, we will take it that
you have authorised the payment.

6.22 Depending on the type of Account you have, payments
can be made by any of the following methods (we may
in the future also allow payments by other methods
which we make available):

Cash withdrawals, cheques, drafts & other
paper-based payments

6.23 You can, depending on your Account, withdraw funds at
our branches, at a cash machine, by ordering a draft, by
making payments by cheque, or as we otherwise allow.

6.24 If you have a cheque book in connection with your
Account, the following apply:

a) we may pay post-dated cheques if they are
presented before their due date;

b) we do not have to pay a cheque if it is more than 6
months old;

c) if you want to stop a cheque, you must let us know
in writing or any other way we allow. Our contact
details are set out in the ‘How we can contact each
other’ section. We cannot stop a cheque which has
already been paid or cashed by us at any of our
branches;

d) if a person presents a cheque drawn on your
Account for payment at any of our branches, we
will not be obliged to make the payment other than
to the account of the beneficiary named on the
cheque; and

e) once cheques are completed in line with our
procedures, we have no obligation to establish the
identity of the beneficiary of a cheque drawn on
your Account.
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Generally, once cash or a cheque, draft or other
paper-based payment withdrawal instruction has been
received by us, we will begin to process it. At this point,
you cannot amend or cancel the instruction.

Where a paper-based payment instruction requires
Verification of Payee, we will perform this at the time of
receipt of the payment instruction, also known as the
payment order, unless you are not present at that time.

Credit Transfers

6.25 A Credit Transfer can be set up by completing the
relevant Credit Transfer instruction in any of our
branches or, where we allow, by using our phone
banking service or our online banking services
(including through certain third parties - please see
more details under the ‘Payments initiated through third
parties’ heading below).

6.26 A Credit Transfer instruction must include the
information we need to identify the account you want
to transfer funds to (for example, an IBAN (International
Bank Account Number), a BIC (Bank Identifier Code),
an account number and/ or sort code, or the recipient’s
name and address). We will tell you what details we
need when you give us the instruction.

6.27 If you wish for a Credit Transfer to reach the recipient’s
account by a specified time/date, the relevant cut-off
times will need to be considered.

6.28 A Credit Transfer instruction cannot be cancelled or
amended once we have started to process it.
Outgoing Instant Credit Transfers

6.29 The following table (Table 3) sets out the main terms
and conditions for outgoing Instant Credit Transfers:

Table 3:

Outgoing Instant Credit Transfers

Type of payment Transfer from your Account in euro, which
can be executed immediately by the
account provider on any Calendar Day.

The account to which funds are being
transferred must be within the Single Euro
Payments Area (SEPA).

Full details of countries within SEPA are
available on our website www.aib.ie

Value determined The Calendar Day the funds are sent by us.
for interest If the Calendar Day is not a Business Day,
purposes the Bank may alternatively use the next
Business Day or the previous Business Day,
as appropriate. For further details, please
see your Account statement and/or your
payment log on online banking.



http://www.aib.ie

Receipt of payment
instruction, also
known as payment
order

Cut-off times

Information
requirements

Refusal of orders

Cancellation of
payment instruction

Limits apply to the amounts you can
transfer by outgoing Instant Credit Transfer
(please see our website for more
information on limits).

In addition, you may set a personal limit
fixing the maximum amount you can
transfer by Instant Credit Transfer. The limit
may be either on a per day or per
transaction basis, and you may modify the
maximum amount at any time before
placing an order for the Instant Credit
Transfer. Your personal limit may not exceed
other limits set by us (please see our
website for more information on limits).

For Standing Orders and future dated
payments that are outgoing Instant Credit
Transfers, your personal limit is applicable
on the day we receive the relevant payment
instruction. Your personal limit is not
applicable on the day we process the
payment. At payment processing, we check
your Account for sufficient funds only. For
bulk payment files that are outgoing Instant
Credit Transfers, your limit is checked on the
day we receive the payment instruction and
applied for the day we make your payments.

An outgoing Instant Credit Transfer can be
set up by using our online banking services
(including through certain third parties -
please see more details under the
‘Payments initiated through third parties’
heading below).

In addition, an outgoing Instant Credit
Transfer can be set up, where we allow, for
example, in any of our branches.

Online banking: Cut-off times do not apply.
Available for receipt and execution of orders
on any Calendar Day.

Branches: Cut-off times apply. Availability
limited to in-branch opening hours.

You can find details of our branch opening
hours on our website www.aib.ie or by
asking us by phone or in any branch.

An outgoing Instant Credit Transfer
instruction must include the information we
need to identify the account you want to
transfer funds to (for example, an IBAN,
amount and the recipient’s name). We will
tell you what details we need when you give
us the instruction.

We may not be able to fulfil a payment
instruction (also known as a payment order)
if the recipient bank does not use the SEPA
Instant Credit Transfer scheme, and for any
other refusal right of the Bank as set out in
these terms and conditions.

An outgoing Instant Credit Transfer
instruction cannot be cancelled or amended
once we have started to process it.
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Notifications We will notify you if your outgoing Instant
Credit Transfer has processed successfully
or not; usually by push notification, text
message or email.

Where applicable, we will also notify you of
the reason for rejecting any payment
instruction (for example, the payment
service provider of the recipient cannot
accept the Instant Credit Transfer). Should a
payment instruction be rejected, you should
consider completing a new payment
instruction, if required.

Availability Temporary restrictions and interruptions in
service are possible, during which it may not
be possible to execute Instant Credit
Transfers from your Account. If these periods
are due to our planned maintenance or
planned downtime, we will issue a
notification of this.

6.30 Please note there are additional terms and conditions
relating to outgoing Instant Credit Transfers under
other headings of this document. These headings
include (but are not limited to) the following: ‘How to
keep your Account safe and secure', ‘How long do we
take to carry out a payment instruction?’, ‘Standing
Orders/, ‘Future dated payments’, ‘Bulk payment files’,
‘Verification of Payee', ‘What happens if you don't
have sufficient funds to make a payment?’, ‘When will
the payment reach the recipient’s financial service
provider?’, ‘Payments made in error’ and ‘Incorrectly
executed, late and non-executed payments'. Please
check under these headings for more information.

Standing Orders

6.31 The payment must be in euro and the account to which
funds are being transferred must be within the Single
Euro Payments Area (SEPA). Standing Orders may be a
Credit Transfer or an Instant Credit Transfer. We may in
the future accept Standing Orders for SEPA payments
in non-euro currencies.

Full details of countries within SEPA are available on
our website www.aib.ie

6.32 A Standing Order can be set up, amended or cancelled
by completing the relevant instruction in one of our
branches or, where we allow, using our phone banking
service or our online banking services (including
through certain third parties - please see more details
under the ‘Payments initiated through third parties’
heading below).

6.33 A Standing Order must include a valid IBAN for the
account you want to transfer funds to and/ or any other
information that we might need.

6.34 If you wish to set up, amend or cancel a Standing Order
within a specific timeframe, cut-off times will need
to be considered. Please check our website for more
information.
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6.35 Limits apply to Standing Orders. Please see our website
and Table 3 for more information on limits.

6.36 \We advise you to carefully monitor your Account
balances to ensure you have sufficient funds in your
Account, and to consider, in particular, the scheduling
of Standing Orders that are outgoing Instant Credit
Transfers.

6.37 We reserve the right to delay or cancel any Standing
Order if we suspect fraudulent activity or if your Account
does not have sufficient funds.

Direct Debits

6.38 When you sign or agree to a Direct Debit mandate,
you are authorising an originator (for example, utility
providers, telecommunication providers and other
service and product providers) to collect a payment
from your Account and to instruct us to pay this
collection. Please also see the ‘If you have a joint
Account’ section.

6.39 We are entitled to rely on this instruction received from
the originator’s payment service provider in order to
make a payment from the Account.

6.40 The payment must be in euro and the account to which
funds are being transferred must be within the Single
Euro Payments Area (SEPA).

6.41 \We can refuse to pay a Direct Debit from your Account if
that would mean that your Account goes overdrawn or
goes over an agreed overdraft limit (where there is one).

6.42 You may instruct us in writing (or any other way we
make available to you) to:

a) limit any Direct Debits to a particular amount and/
or period;

b) block any Direct Debit payments from your Account
until you have agreed to have the block removed;

c) create a list of payer accounts to which Direct Debit
payments from the Account are permitted; and/or

d) create a list of payer accounts to which Direct Debit
payments from the Account are not permitted.

6.43 In order to cancel or amend either a Direct Debit
payment or a Direct Debit mandate, you must contact
the originator with whom you have agreed the terms of
a mandate. You must let us know as soon as possible
and at least by the end of the Business Day before the
scheduled Direct Debit if you would like us to block or
refuse a payment or to notify us of the inclusion of that
originator on a list of payer accounts to which Direct
Debit payments from the Account are not permitted or
otherwise.

Important: The mandate will continue to be valid
until such time as any cancellation has been finalised
directly with the originator in accordance with the
terms and conditions relating to the mandate.
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6.44 You can ask us to refund a Direct Debit that has been
collected from your Account up to 8 weeks from the
date on which the Account was debited.

6.45 You must contact us in writing (or any other way we
allow) to avail of this refund right. Our contact details
are set out in the ‘How we can contact each other’
section.

Future dated payments

6.46 Where you instruct us to make a payment on a
specified date in the future, we will take it that the
payment instruction has been received on the date
you have requested the payment to be made, and will
process the payment on that date. We will process
an outgoing Instant Credit Transfer on the requested
Calendar Day. For all other payments, if the requested
date is not a Business Day, we will process the payment
on the next Business Day.

6.47 Limits apply to future dated payments. Please see our
website and Table 3 for more information on limits.

6.48 \We advise you to carefully monitor your Account
balances to ensure you have sufficient funds in your
Account, and to consider, in particular, the scheduling
of outgoing Instant Credit Transfers.

6.49 We reserve the right to delay or cancel any future dated
payment if we suspect fraudulent activity or if your
Account does not have sufficient funds.

Bulk payment files

6.50 If you are using your Account for business or
commercial purposes, you may be able to avail of
our payment file services to initiate multiple Credit
Transfers, multiple Instant Credit Transfers and/or Direct
Debit collections at the same time (for example, if you
are paying staff wages or third party suppliers or if you
are a utility company collecting Direct Debit payments).
These are electronic payment file services that we
provide and will be governed by a separate agreement
with us.

6.51 If you have entered into an agreement with us to be
a Direct Debit originator and we receive a request to
refund a payer's account, we are required to do so and
will take the refund amount from your Account. We may
not give you notice before we do so.

6.52 If you are using your Account for business or
commercial purposes, and avail of our payment file
services to initiate multiple payment instructions, also
known as payment orders (such as Credit Transfers
and Instant Credit Transfers), you may opt out from
receiving the service ensuring Verification of Payee
when submitting the multiple payment instructions, as
a package. You have the right to opt in at any time to
receive the service ensuring Verification of Payee.



6.53 If you are using your Account for business or
commercial purposes, and avail of our payment file
services to initiate multiple Instant Credit Transfers.
Instant Credit transfers, all payment instructions, also
known as payment orders, within the bulk payment file
must relate to the same Calendar Day. If this changes,
we will let you know if it is possible to give payment
orders of varying dates within the bulk payment file. The
time of receipt of the payment instruction, also known
as the payment order, will be the moment when the
ensuing individual Instant Credit Transfer transaction
has been prepared for processing, taking into account
certain capacity constraints.

6.54 Limits apply to multiple payment instructions, also
known as payment orders. Please see our website and
Table 3 for more information on limits.

Payments initiated through third parties

6.55 If you can make payments from your Account using
our online banking services, you may be able to set up,
amend or cancel payments through certain third parties
(for example, if you are paying for something online and
elect to pay directly from your Account without using
a Card). In these circumstances, you will be accessing
your Account via a third party through our online
banking services. Therefore, the terms and conditions
of the relevant online banking service will apply. Please
check our website for more information.

6.56 Where payments from your account are initiated by
third parties, we will take it that the payment instruction
has been received when the third party sends us
the final instruction (even if you have authorised the
payment earlier).

6.57 If you wish to amend or cancel a payment initiated
through a third party, you must follow the third party’'s
procedures as well as ours. For more details on whether
you can amend or cancel payments, please see the
‘How can withdrawals and payments be made from
your Account’ heading above.

Verification of Payee

6.58 For outgoing Credit Transfers and Instant Credit
Transfers, a Verification of Payee check may be
completed. We will do this before you finalise the
payment instruction. We will also perform the check
when you save or amend payee details.

6.59 You will be asked to confirm if you want to go ahead
with the payment instruction once you know the result
of the Verification of Payee check. You must check the
Verification of Payee response (and where applicable,
additional information included with that response) and
the payment details carefully to help make sure you
are paying the correct recipient. Verification of Payee is
intended to reduce the risk of mistaken payments and
scams so you should pay very close attention to this
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process when making a payment. If you need to, you
can change details in the payment instruction. If you
authorise us to execute the payment instruction after
you have received the result of the Verification of Payee
check, we will assume that the information you have
given us is correct.

6.60 We will not be in breach of our obligations and will not
restore your Account if we make a payment authorised
by you that contained incorrect account details given to
us by you.

6.61 We will notify you of the reason for rejecting any request
to undertake the service ensuring Verification of Payee.

6.62 The service ensuring Verification of Payee may not be
used for any other purposes other than confirming
information in relation to certain Credit Transfers and
Instant Credit Transfers.

6.63 You have a legitimate right to collect the recipient
information and then initiate the payment instruction
with the collected information about the recipient.

6.64 For incoming Credit Transfers and Instant Credit
Transfers, we are required to assist the payer's financial
service provider with completing the Verification of
Payee check for the payer. This may involve us checking
the details of the payee provided (i.e. your name and
account details) against our records/and or providing
information to the payer’s financial service provider
about the name on the Account.

What happens if you don’t have sufficient funds
to make a payment?

6.65 It is your responsibility to ensure that at all times you
have sufficient funds in your Account to meet all
payments you want to make.

6.66 If you don't have sufficient funds to cover a payment,
or you exceed your agreed overdraft limit, but we
allow the payment anyway, you may be responsible
for any referral item charge, and debit interest. Please
see the ‘Fees, charges and interest’ section for more
information.

6.67 If we do not allow a payment, you will be responsible for
any unpaid item charges.

6.68 If we allow a payment which would result in an
unauthorised overdraft on your Account, or increase
the debit balance to an amount in excess of an agreed
overdraft limit, this will not mean we must do so again
in the future, no matter how frequently we do it.

6.69 Where we receive a number of payment instructions
and you don't have sufficient funds in your Account to
meet them all, we may prioritise the payments in such
order as we decide.

6.70 In the case of a Standing Order from your Account,
where there are insufficient funds in your Account on



the due date for the payment, we may attempt to make
the payment again but we do not have to. In the case
of a Standing Order that is an outgoing Instant Credit
Transfer, we will not attempt to make the payment until

the next due date.

For details on unpaid and referral item charges, you
can read our Fees and Charges Booklets which are
available in any of our branches or on our website.

When will the payment reach the recipient’s
financial service provider?

6.71 Where we accept a payment instruction, we will ensure
that the recipient’s financial services provider is paid
within the following timeframes (assuming, and, if
applicable, we have received a completed instruction
before the relevant cut-off time on a Business Day):

Type of payment

Payments in euro to any EEA
country (excluding outgoing
Instant Credit Transfers).

How long before it will reach
the recipient’s financial

services provider

Minimum of same Business Day
and at the latest by the end of
the next Business Day after we
receive the payment instruction.
This time limit may be extended
by a further Business Day where
you initiate a payment by using
a paper form.

Payments in any other EEA
currency within the EEA
(excluding outgoing Instant
Credit Transfers).

Minimum of same Business Day
and at the latest by the end of
the fourth Business Day after
we receive the payment
instruction.

All other payments (excluding
outgoing Instant Credit
Transfers).

This varies depending on the
currency or the country you are
sending the payment to (or
both). We will take reasonable
steps to ensure that your
instructions are carried out in a
timely manner. Any timeframe
that we give you will be
indicative only and we do not
guarantee that it will be met in
every case.

Outgoing Instant Credit
Transfers in euro to any EEA
country.

On any Calendar Day, the
payment is received by the
payee immediately upon
completion of payment
processing.

Where you wish to make a payment by a particular
deadline, and cut-off times apply to that type of payment,
you should allow for additional time to make sure the
recipient’s financial services provider processes the

payment on time.

27



When do we not have to follow a payment
instruction?

6.72 We don't have to follow a payment instruction if we
have a legitimate reason not to, for example if:

a) the transaction has not been authorised, applicable
payment instructions have not been completed or
we have not been provided with all the information
we need,;

b) we reasonably think that a payment into or out
of an Account is connected to fraud or any other
criminal activity;

c) you don't have sufficient funds to make the
payment and pay all applicable charges;

d) by carrying out the instruction we might break a
law, regulation, code or other duty that applies to
us; or

e) it's for a payment involving one or more of a limited
number of listed countries where we will not trade.

6.73 Where we are given incomplete, unclear, inconsistent
or mistaken instructions we will not be responsible for
acting in accordance with any part of those instructions
or for any delay or error which arises as a result.

We may, at our discretion, refuse to execute such
instructions.

6.74 If we do refuse to make a payment from your Account,
we will let you know either in person, over the phone,
via our online banking services (for example, in your
payment logs) or by any other means permitted.

Important: We may take whatever action we consider
appropriate, including investigating, intercepting,
refusing or (if applicable) delaying payments to and
from your Account for any valid reason (for example,
where we suspect fraud, money laundering, terrorism,
we believe we have been provided with incorrect
information or we have concerns about the security of
your Account). Where we do so, we may contact you to
re-confirm the instructions. We are not responsible for
any loss or damage that might be caused as a result.

Payments made in error

6.75 If an incorrect amount is paid to or from your Account,
we may make any adjustment necessary on your
Account. We do not have to contact you to tell you
beforehand. If there are insufficient funds in your
Account, then you will still be responsible for the
payment of this amount, to include any costs or
expenses we incur.

6.76 Where a payment to your Account is recalled by the
paying financial services provider or is returned by us
(for example, due to mistake, fraud or the operation of
any clearing rules), we may reverse that payment and
any interest earned on it without having to contact you
about it.



6.77 Where any adjustment has been made to your Account
through no fault of ours, you may have to pay us any
charges associated with doing this and we may take
any amount you owe us from your Account.

6.78 We will not be in breach of our obligations and will not
restore your Account if we make a payment authorised
by you that contained incorrect account details given to
us by you.

Unauthorised payments

6.79 Except as set out under the remainder of this
‘Unauthorised payments’ heading, if you notify us
without undue delay that a payment from your Account
was not authorised, we will usually refund the amount
of that unauthorised payment to you and restore your
Account to the state it would have been in had the
unauthorised payment not taken place. We will not
have any further liability to you in this respect.

Important: We will normally say that there has been
undue delay to notify us if you fail to do so within 30
days after receipt by you of a statement or payment
advice detailing the relevant transaction. In any event,
a failure to notify us within thirteen months of the
transaction will always amount to undue delay. You
must notify us by contacting us through your branch
or by phone. Our contact details are set out in the
‘How we can contact each other’ section.

6.80 If the unauthorised payment resulted from the loss,
theft or misuse of any Payment Instrument, you may be
liable for any losses. However, if you are a Consumer
or Microenterprise, this liability is limited to €50 per
unauthorised transaction. In any event, we will refund
the full amount where:

a) the loss, theft or misuse was not detectable to you
prior to a payment being made except where you
have acted fraudulently; or

b) the unauthorised payment was caused by the
acts or lack of action on our part (including any
employee, agent or branch of ours or a body to
which we have outsourced activities).

6.81 \We may not give you a refund if:

a) we reasonably think you have acted fraudulently
and we notify the relevant national authority of this;

b) you have fraudulently, intentionally or with gross
negligence:

(i) failed to keep and use your Payment Instrument
in accordance with the terms governing its
issue, use and safety; and/or

(ii) failed to tell us without undue delay about the
loss, theft, misuse or unauthorised use of the
Payment Instrument.
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6.82 If, as a result of an investigation, we establish that
the transaction claimed as unauthorised is in fact an
authorised transaction, we will debit your Account
with any amount refunded and re-charge any fees
and/or charges (including interest) that you owe us.
You may also be responsible for any reasonable costs
incurred by us in carrying out the investigation. As part
of any such investigation, if you are not a Consumer
or Microenterprise, you will be responsible for
demonstrating that the transaction was unauthorised.

Incorrectly executed, late and non-executed
payments

6.83 If you send an Instant Payment and we do not receive
confirmation from the recipient’s financial services
provider that payment is received, we will usually
restore your Account as soon as possible to the state it
would have been in had the payment not taken place.
However, if the Instant Payment subsequently reaches
the recipient’s financial services provider, we will make
any adjustment necessary on your Account.

6.84 The following section only applies to Consumers and
Microenterprises and where the recipient’s financial
services provider is located in the EEA:

a) you must tell us as soon as possible and
without undue delay (see the box above under
the ‘Unauthorised payments’ heading for more
information on what we mean by undue delay)
if you believe that a payment has been made in
error, was incorrectly executed, late or failed to be
processed;

b) where we have been instructed to make a payment
from your Account to an account with another
financial services provider and that payment
was deemed to be deficient, i.e. where the other
financial services provider says it did not receive it, it
was late or if a payment instruction was incorrectly
executed by us (for example, an incorrect amount
is transferred), we will usually restore your Account
as soon as possible to the state it would have
been in had the payment not taken place, or in the
case of a late payment, to the state it would have
been in had the payment been correctly executed.
However, we will not be in breach of our obligations
and will not restore your Account if:

(i) we have executed the payment in accordance
with the instructions provided to us or if there
was a mistake in any of the details in the
payment instruction provided to us; or

(i) we can show that the payment was received by
the other financial services provider and/or any
late receipt of a payment was not a result of our
actions;

c) Verification of Payee applies to certain Credit
Transfers and Instant Credit Transfers. If you were



told under this service of a match, and this was
wrong, or if the service was otherwise deficient or
incorrectly executed, we will usually restore your
Account as soon as possible to the state it would
have been in had the payment not taken place. In
those circumstances, please contact us;

d) where you tell us about an incorrect payment, we
will make efforts to look into this and trace the
payment and inform you of our findings. If, as a
result of our investigation, we find that the payment
was correctly executed, you may be responsible for
any reasonable costs incurred by us in carrying out
the investigation. If necessary, we will also provide
you, on your request in writing (or any other way
we allow), with all information available to us and
relevant to you in order for you to file a legal claim
to recover any funds, and we may charge you in
respect of the recovery;

e) we will refund to you any charges and/or interest
charged by us for which we are responsible as a
result of a deficient payment.

Section 7

Fees, charges and interest

This section sets out where you can find information in
relation to the fees and charges that may apply to your
Account. It also sets out what interest you may be charged
and what interest you may earn on your Account, if
applicable.

About fees, charges and interest

74

7.2

7.3

We may charge certain fees and/or charges, including
government charges for the use of your Account (for
example, we charge a fee to process Direct Debits from
your Account). We list these fees and charges in our
branch notices and in our Fees and Charges Booklets.

We may also charge and, if applicable, you may earn
interest on your Account. We explain in more detail the
various types of interest below in this ‘Fees, charges
and interest’ section.

We may take any fees, charges and interest that you
owe us, either from any amount paid, or to be paid,
from your Account (where relevant) or directly from
your Account. We may debit your Account even if it
causes it to become overdrawn. If it is not possible to
debit the amount due from your Account, we may take
it from any other account you have with us or we may
set up a new account in your name to do so. Where
we calculate that you owe us an amount on a non-
Business Day, we may debit that amount from your
Account on the next Business Day.
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74 All of our interest rates are variable (which means that
they may go up and/or down) and the composition
of them may change from time to time. For details of
the interest rates that apply at any given time, please
see our website, branch notices and/or your Account
statement.

7.5 We may, from time to time, make changes to and/or
introduce new fees, charges and interest rates. How
and when we will make any such changes is set out in
the ‘Changes to your Agreement’ section.

We provide some suggestions on how to minimise
the fees and charges (including interest charges)
that apply to your Account in our Fees and Charges
Booklets.

Credit interest

7.6 Depending on the type of Account you have, you
may earn credit interest on the credit balance in your
Account at the end of each day once all payments
have been made to and from the Account. This daily
credit balance might not be the same as your Account
balance as shown on your Account statement or online
payment logs, which may include payments that have
been made to your Account but are not yet available
for you to use (for example, in the case of a cheque
paid into your Account). You cannot earn credit interest
on any amount lodged to the Account on the date you
close the Account. For more details about when your
money will begin earning credit interest, please see the
‘Making and receiving payments’ section.

7.7 For applicable deposit accounts, credit interest will be
applied to your Account twice a year (currently in April
and October, though these dates may change).

7.8 For applicable current accounts, credit interest will be
applied to your Account four times a year (in March,
June, September and December, though these dates
may change).

7.9 Depending on the type of Account you have, and if
agreed in advance in writing, credit interest on your
Account may be set-off against debit interest accrued
on the same Account in the same three month period.
This is only applicable to certain current accounts you
have with us. The net amount will be applied to your
Account.

Will Deposit Interest Retention Tax (DIRT) be
deducted from any interest you earn?

710 Subject to certain exemptions, we must deduct DIRT
from any credit interest you earn on your Account at the
prevailing rate on the day the credit interest is paid.

7141 One such exemption is that we will not deduct DIRT
from any credit interest you earn on all of your accounts
if you are not resident in Ireland and the following
requirements are met:



712

713

a) we hold a non-resident declaration form, fully
completed by you; and

b) the minimum balance in each of your accounts with
us is at all times €12,500 (you will not be allowed to
aggregate the balances in your accounts).

Even if you are not resident in Ireland, if either of the
above requirements are not met, we will deduct DIRT at
the prevailing rate.

If either of the above requirements cease to be met and
are later satisfied again, you will have to re-apply for the
exemption and provide us with fresh confirmation of
your residential status.

If you would like any further information on DIRT,
including what other exemptions apply, please see
further information on www.revenue.ie

Negative interest

714

715

716

717

718

719

7.20

7.21

The interest rate on your Account can be greater than
0% per annum, less than 0% per annum or 0% per
annum. Where the interest rate applied to your Account
is less than 0% per annum this is called negative
interest and this means that you must pay us any
negative interest amount that we calculate is due to us
on your Account. We may also apply a balance limit to
your Account (please see the ‘Your Account’ section for
more details).

We will let you know in advance if negative interest will
be applied to your Account.

We only apply negative interest to a credit balance on
your Account and/or the combined credit balances of
any of your Accounts. We do not apply negative interest
to a debit balance and we will never be required to pay
you interest on a debit or overdrawn balance.

We calculate negative interest in the same way we
calculate credit interest (which is outlined under the
‘Credit interest’ heading above).

We will debit any negative interest you have to pay us
from your Account daily, monthly, or at any other agreed
time.

You must keep a sufficient credit balance on your
Account to pay us any negative interest amount that
we calculate is due to us. If you do not keep a sufficient
credit balance on your Account we can, depending

on the type of Account you have, debit any negative
interest directly from your Account or contact you to
advise you of the negative interest amount due and that
this amount should be paid within 3 Business Days.

Any unpaid negative interest amount we debit to an
Account will not itself bear interest until the unpaid
negative interest amount has been paid by you.

We can change the negative interest rate that applies to
your Account at any time. Please see the ‘Changes to
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your Agreement’ section about how we will notify you of
changes to the negative interest rate.

What about interest you have to pay on debit
balances on your Account?

Debit interest

7.22

Debit interest is interest you have to pay us on any debit
balance on your Account up until that debit balance is
repaid, whether we have agreed an overdraft limit with
you or not. It is charged as a compound interest, which
means that interest charged to your Account will itself
bear interest until it is paid (regardless of any other
rights we may have in relation to interest you have not
paid). The rate of debit interest we apply to an agreed
overdraft will be stated in your overdraft agreement and
set out in your Account Statement. If you do not have
an agreed overdraft limit, the rate of debit interest you
are charged on any debit balance will be set out in your
Account statement. You can find details of the current
standard personal and business lending rates on our
website and in any of our branches.

How do we charge debit interest?

7.23

7.24

7.25

If applicable, we will calculate any debit interest due,
at the end of each day once all payments have been
made to and from the Account.

If applicable, debit interest will be charged to your
Account four times a year (in either January, April, July
and October or March, June, September and December
depending on the type of Account you have, though
these dates may change).

In some circumstances, we may allow you to withdraw
funds from your Account that have not yet become
available for you to use (for example, in the case of a
cheque paid into your Account). However, if we allow
this, you may have to pay debit interest on any resulting
debit balance in your Account.

Interest set off agreements
7.26 Depending on the type of Account you have, we

may agree with you to set off credit interest and

debit interest between different Accounts, where the
Accounts are held by you in the same branch. If the
applicable interest rate has not been agreed with you

in writing, then you will be charged a rate of 1% per
annum (or such other rate as we may agree with you)
on any debit balance set off against your credit balance.
Where applicable, credit interest will only be paid on
the net credit balance. In all other circumstances, the
standard interest rate and related charges will apply.



Section 8

Foreign currency and exchange
rates

In this section, we set out when and how we apply exchange
rates to payments to or from your Account.

When we refer to the ‘standard exchange rate threshold
value’ we mean an amount set by us under which we
charge a fixed exchange rate for all currency exchanges
into or out of your Account.

81 Any payment to or from your Account in a currency
other than the denominated currency of your Account
will require a currency conversion using a foreign
exchange rate. The exchange rate we use will depend
on how the payment is made, the type of payment and
the amount of that payment. For further information
on these payments, please see our Fees and Charges
Booklets.

8.2 If the payment to or from your Account is in a different
currency to the denominated currency of your Account,
the exchange rates that apply are as follows:

Amount Exchange Rate

Up to and including our
standard exchange rate
threshold value

We will apply our standard
exchange rate for payments to
or from your Account using the
rate that applies on the
Business Day we consider the
instruction to have been
received.

Over our standard exchange
rate threshold value (for foreign
currency payments from your
Account)

We will apply an exchange rate
negotiated with you.

Over our standard exchange
rate threshold value (for foreign
currency payments to your
Account)

We will attempt to contact you
to negotiate a rate with you
before we make the conversion.
If we are unable to do so by
4pm on the Business Day on
which a payment is received by
us, we will apply an appropriate
exchange rate as decided by us
at that time.

8.3

8.4

You can find out what our current standard exchange
rate threshold value is in any of our branches or on our
website. The standard exchange rate threshold value
can change from time to time.

You can find out about our standard exchange rates
and what they apply to in our Fees and Charges
Booklets, on our website or in any of our branches.
These exchange rates are variable and are subject to
change at any time. The rate which applies will be the

35



36

8.5

8.6

87

8.8

exchange rate as it is on the Business Day on which the
instruction is received, if that instruction is received by
us before the relevant cut-off time. If the instruction is
received after the relevant cut-off time, the rate which
applies will normally be the rate as it is on the next
Business Day. However, we can sometimes apply the
rate applicable on the actual Business Day of receipt
even if the instruction is received after the relevant cut-
off time on that Business Day. For further information,
please see our Fees and Charges Booklets.

Negotiated exchange rates for incoming payments
are normally agreed on the Business Day on which
a payment is deemed to have been received by us.
In cases where a negotiated rate has been agreed
in advance of the delivery of a payment instruction
to us, you must provide the details of the rate and
the reference we provide you with. In the case of an
outgoing foreign currency payment, this should be
quoted on the payment instruction form.

Warning: Any pre-agreed exchange rate is a legally
binding agreement with you to complete that foreign
exchange payment transaction. If you need to cancel
an agreed exchange rate before the transaction takes
place, you should let us know immediately.

You may be responsible for any losses or costs incurred
by us if you fail to use any agreed exchange rate and
we can charge your Account with any such losses or
costs.

If you instruct us to make a payment in a currency other
than the currency of the Account you are making the
payment to, the recipient’s financial services provider
may convert the payment into the currency of the
account you are making the payment to. We are not
responsible for the exchange rates or fees and charges
applied by these financial services providers.

If a payment from your Account is being set up through
our online banking services, you may be able to avail of
our live foreign exchange rates. In this case, the terms
and conditions for the relevant online banking service

will apply.

Section 9

Our and your responsibilities

This section sets out what our and your responsibilities are
with regard to your Account.

Our responsibility to you

91

We take our responsibilities very seriously and are
committed to satisfying our obligations to you. However,
our responsibilities are not absolute and we will not be



9.2

9.3

in breach of this Agreement if we do not provide the
services considered by this Agreement, or if there is an
interruption to the provision of the services as a result
of the following:

a)

b)

you do not comply with this Agreement, any other
agreement with us or any agreement with a third
party which relates to your Account;

any act or omission of any third party (other than

a third party appointed by us) including where

the third party refuses to accept, or delays the
acceptance of, (i) an instruction for payment to or
from your Account or (i) any security process you
follow or use to make an instruction relating to your
Account or confirm your identity (for example, a
passcode, password or fingerprint);

where you have acted fraudulently or with gross
negligence;

if any of the details you gave us were wrong or
insufficient;

unforeseeable or unavoidable circumstances
beyond our reasonable control, which meant,
despite our reasonable efforts, we couldn't follow
this Agreement. Examples of such circumstances
include: acts of God, fire, acts of government, war,
civil commotion, insurrection, embargo, epidemic
or pandemic, break-downs in infrastructure

or equipment (such as technology, software,
telecommunication or energy systems and
equipment), failure of any payment, settlement or
clearance system or other third party systems that
we rely on to provide our banking services, labour
disputes, or the acts or omissions of any third party
(other than a third party appointed by us);

us complying with any law, regulation, code or other
duty which is binding on us, or us complying with
the instructions of a court, ombudsman, regulator
or law enforcement agency;

if we must close or suspend your Account as a
result of the occurrence of any of the events listed
in clause 11.2 (When we can close or suspend your
Account) of this Agreement.

Nothing under this ‘Our responsibility to you' heading
will stop us being responsible for your loss if:

a)

b)

we act fraudulently, with negligence or such loss is
a result of our wilful misconduct; or

law or regulation does not allow us to exclude or
limit liability.

If you are not a Consumer:

a)

b)

The only liability we will have to you will be as
a direct result of our gross negligence or wilful
misconduct; and

You will have no claim against us and we will
have no liability to you for any increased costs or
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expenses, any loss of profit, business, contracts,
revenues, anticipated savings, opportunities,
goodwill or for any indirect or consequential loss or
damage in any circumstances even if such loss or
damage was reasonably foreseeable or relates to
any action brought by a third party.

Your responsibility to us

9.4 |tis important that you are aware that you also have
responsibilities. By using your Account, you agree that:

a) you will comply with your obligations under this
Agreement;

b) you, as the Account holder, are liable to pay all
amounts owing on the Account, even if you do
not comply with the terms of this Agreement or
your Account is closed or suspended (for more
information see the ‘Closing or suspending your
Account’ section).

9.5 |If you do not comply with the terms of this Agreement,
we can claim from you any losses or costs that we
reasonably incur (for example, any costs involved for
taking steps to deal with you not complying with this
Agreement). In addition, we have the right to close or
suspend your Account (for more information see the
‘Closing or suspending your Account’ section).

Section 10

Changes to your Agreement

We can make changes to the terms of this Agreement
where we have a valid reason. These include changes to the
interest rate, our fees and charges, and other terms of the
Agreement.

When we refer to making changes to charges, this means
that we can introduce a new charge, remove a charge, or
change the amount of a charge.

The table below explains the valid reasons that may cause
us to make a change and what we can change in the
Agreement as a result.

Reason for the change We can change

Fees
and
charges

Interest
rate

Changes to our cost of funds, and

changes in our operational costs

including staff, administration and ‘/ ‘/ ‘/
infrastructure costs




Changes in the costs charged to
us by other providers for providing
services relating to the Account
including a change we reasonably
expect will happen

A change in the amount or type of
“capital” we have to hold, including
a change we reasonably expect
will happen. “Capital” refers to the
amount we have to hold in reserve,
to comply with legal and regulatory
requirements

Changes in how we assess our risk
in lending to you

Changes in our technology,
systems and/or processes, or the
costs we incur in maintaining or
updating these including a change
we reasonably expect will happen

We reasonably believe we should
change the way we charge for
our products and services, for
example to make them more
straightforward, or to reflect how
our customers use products and
services

A change in an existing service

Introducing a new service, or a
new way for you to bank with us
(including where we will charge
for this)

Withdrawing a service, or
changing its features (for example,
if we withdraw or change the card
we give you, or we stop your card
from being stored in an electronic
wallet)

Moving you to a different account
because you are no longer eligible
for your existing Account, or we
are withdrawing the Account

Changes in laws, regulations, any
codes or other duties that are

binding on us including a change
we reasonably expect will happen

Changes in industry guidance or
good practice, which we are used
to following including a change we
reasonably expect will happen

Instructions from a court,
ombudsman, regulator,
government agency or law
enforcement agency
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Changes in our organisation, our
business model, or how we do \/ \/ \/
business

Changes in the market (e.g., as
a result of new entrants, actions
by our competitors or changing
customer preferences) and the / \/ ‘/
general economic climate, which
mean we need to make changes
to make sure our business is run
effectively, efficiently and prudently

A change which we reasonably
believe is for your benefit v v v

To make the Agreement fairer,
or correct any errors or clarify \/ \/ \/
anything we have said

Please remember that we can make changes for any other
valid reason which are not set out in this section 10, provided
we give you reasonable notice and you are free to end this
Agreement.

When can we make changes to this
Agreement?

101

10.2

10.3

Unless there are circumstances where we may give
you shorter notice (please see under the ‘Are there any
exceptions?’ heading below for examples), or law or
regulation requires us to give you more notice, we will
usually tell you about a change to this Agreement at
least two months in advance of the change.

If you don't want to accept the change, you can close
your Account before the change comes into effect.

If you do so, you will not be charged any extra fees,
charges or interest. However, you will need to repay

all sums outstanding in connection with the Account.
This includes the amount of any fees, charges or
government duty that you already owe and any accrued
interest, which has not yet been added to the Account.
Please see the ‘Closing or suspending your Account’
section for more information on how to close your
Account. If you do not close your Account before

the date on which the change comes into effect, the
change will apply to your Account.

Unless we are required by law or regulation to tell you
about any change to this Agreement in a particular
way, we will notify you by any means available to us at
the time (for example, by post, email, text message,
through our online banking services, on our website,
or by notice published in a national daily newspaper or
displayed in one of our branches).

Are there any exceptions?

104

There are certain circumstances where we may give
you shorter notice than outlined above under the ‘When
can we make changes to this Agreement’ heading, or
where we will not tell you about changes or tell you



about changes after we make them. We will only do this
if we have a valid reason. Examples of valid reasons are:

a) the change is in your favour (for example, we
reduce fees and charges on your Account or
increase the credit interest rate payable to you);

b) the change is required under law or regulation by
a particular date, and there isn't time to give you
notice;

c) the change is to introduce a new product or service
that you can use in relation to your Account;

d) you are not a Consumer or Microenterprise,
and we are allowed by law to exclude you from
the notice requirements set out in EU Directive
2015/2366 relating to payment services, as
transposed in Ireland, and as amended and
replaced from time to time;

e) the change has no impact on the operation of your
Account (for example, we make a change to a term
we use to describe something in this Agreement);
or

f) the change relates to certain benefits that may
apply to your Account. In this case, these benefits
will generally have their own terms and conditions
and be subject to certain eligibility criteria. We will
only change or withdraw a benefit that may apply
to your Account with shorter notice, or without
notice, if you have not availed of the benefit and
accepted any applicable terms and conditions. If
you have availed of a benefit on the Account and
we are changing or withdrawing it, we will give you
prior notice of this in accordance with this Section
10. Details of these benefits are not included in
this Agreement, more information about them is
available on our website.

Section 11

Closing or suspending your
Account

This section sets out how you or we can close or suspend
your Account.

When you can close your Account

111 You can ask us to close your Account at any time by
writing to your branch or, depending on the type of
Account you have, in any other way we allow. You can
contact us using the details in the ‘How we can contact
each other’ section for more information on these
procedures. If you have a joint Account, please see the
‘If you have a joint Account’ section for information on
closing your joint Account.
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When we can close or suspend your Account

11.2 We can close your Account by giving you at least two
months’ notice. However, we can close or suspend your
Account immediately, or with less notice, if:

1.3

14

a)

b)

you materially breach this Agreement or any other
agreement with us;

you use (or allow someone else to use) your
Account improperly, illegally or for criminal activity
or if we suspect this to be the case;

you commit or attempt to commit fraud against
us or some other person or entity, or where we
suspect you have done so;

we must do so to comply with any law, regulation or
direction from a relevant authority or court;

you provide us with false or misleading information
at any time;

in our reasonable opinion, you are not in a position
to properly manage your financial affairs or are
unlikely to be able to pay your debts; you face the
threat of insolvency (for example in the case of a
company, notice is received of a creditor's meeting
or a resolution is passed for the winding up of the
company) or an event of insolvency occurs (for
example in the case of a company, liquidation or
receivership, or in the case of a person, bankruptcy
or personal insolvency);

any judgment is obtained or threatened against you;

you act in an aggressive or inappropriate manner
towards any of our staff;

you cease trading;

this Agreement becomes unenforceable or any
circumstances arise that are outside our control
and, in our reasonable opinion, negatively affect our
ability to continue with this Agreement;

the Account holder dies; or

you are not a Consumer or Microenterprise and
we are allowed by law to exclude you from notice
requirements set out in the EU Directive 2015/2366
relating to payment services, as transposed in
Ireland, and as amended and replaced from time to
time.

We can also close your Account even if it is suspended
at the time or we may suspend the Account
immediately after telling you about its closure.

Where your Account has become inactive, we may
close it by giving you at least two months’ notice.

We will normally consider that an Account has
become inactive if the balance is less than €100 and
you have not used it for 12 months.



What happens when your Account is closed?
11.5 As part of our account closing process, you must:

a) repay any amounts you owe us (including for
any overdrawn balance, any payments not yet
processed and any interest, government duty, fees
and charges owed up to the date the Account is
closed). Our Fees and Charges Booklets will outline
all the fees and charges associated with your
Account;

b) return any items we issued to you to use in
connection with your Account, such as any cheque
book or Card; and

c) cancel or redirect to another account any payments
to or from your Account (for example, Standing
Orders to your Account).

11.6 If you decide you want to move your current account
to another financial services provider we will adhere
to the Code of Conduct on the Switching of Payment
Accounts with Payment Service Providers, as that
document may be updated from time to time, a copy
of which is currently available from the Central Bank of
Ireland.

You remain responsible to repay all money owed in
accordance with the terms of this Agreement until all
money owed is paid, which means that you will also
have to pay any further interest that accrues and/

or any fees or charges which are applied before you
repay everything in full, in accordance with the terms
of this Agreement. When the Account is closed, you
will no longer be able to use the Account (or any card
associated with it) to make payments, and any future-
dated or recurring payments will not be made. You
should contact the seller to inform them of this, and ask
them to cancel any recurring payment requests.

Warning: You will remain responsible to us for any
amount you owe us, even when your Account has
been closed.

Section 12

How we can contact each other

About us

121 Our head office is at 10 Molesworth Street, Dublin 2.
Our website is www.aib.ie.

12.2 We are a public limited company registered at the
Companies Registration Office, Dublin 1 under
registration number 24173. Our VAT number is
IEBE86432H.


http://www.aib.ie

12.3 We are regulated by the Central Bank of Ireland under
reference number C21174. The Central Bank of Ireland’s
address is PO Box No.559, Dublin 1.

Communicating with us

12.4 If you wish to contact us in relation to your Account, you
can contact us through your branch or in any other way
we make available to you. Contact details for each of
our branches are available on our website. Alternatively,
you can contact our customer service helpline on
0818 724 724 or, if you are calling from abroad, on
+ 353 (0)818 724 724 or +353 (0) 1771 24 24.

Communication with you

12.5 Where we are allowed by law, we may contact you
in any variety of ways, such as in person, using
our online banking services, by post, electronic or
telecommunication means or any other way available to
us. Where the Account holder is under the age of 18 we
may, where we deem appropriate, send notices to the
parent/guardian of the Account holder.

12.6 Any notice sent by us to the last address you gave us
is considered to be delivered immediately on delivery if
it is delivered by hand and two Business Days after it is
posted if sent by post (even if mis-delivered or returned
undelivered).

12.7 Any notice sent by email, text message or fax (to your
last number or email address known to us) or made
available online (for example, via any message facility
available through our online banking services) is
considered to have been received by you at the time it
is sent.

12.8 This Agreement is in English and we will only write and
communicate with you in English.

12.9 We never ask for security details or any confidential
information about your Account by email. So please do
not reply to an email asking for this information.

Recording calls

12.10 We may monitor or record any communications
between you and us including telephone calls. We
can use these recordings for a variety of reasons (for
example to check your instructions to us, to assess and
improve our customer services and/or to help detect or
prevent fraud and other crimes).

Complaints

12.11 If you feel we have not met your expectations in any
way, please let us know so that we can address the
problem as quickly as possible.

12.12 If you wish to make a complaint, you can do so by
visiting our website or by writing to your branch and
we will look into it. If you are still not happy with the
conclusion that we come to, you have the right to take
your complaint to the Financial Services and Pensions
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Ombudsman, 3rd Floor, Lincoln House, Lincoln Place,

Dublin 2. The Ombudsman'’s office is independent and
it looks into, and makes a decision on, the complaints

of personal and some small business customers.

1213 If you are a business with an annual turnover of more

than €3 million, you may take your complaint to the
Central Bank of Ireland, PO Box no. 559, Dublin 1. You'll
find more about the steps we take to try to resolve your
complaint in our complaints brochure, which is available
in any of our branches or on our website.

Section 13

Governing law and jurisdiction

134

13.2

Subject to the rest of this ‘Governing law and
jurisdiction’ section, this Agreement and any obligations
arising out of or in connection with it are governed

by the laws of Ireland. You agree to submit to the
exclusive jurisdiction of the Irish courts in relation to
any dispute or claim arising out of or in connection

with this Agreement. This condition still allows us to
take proceedings before any other court in a different
jurisdiction where we are permitted to do so under
applicable law.

If you are a Consumer, the jurisdiction of the Irish
courts will be non-exclusive, and nothing in this
‘Governing law and jurisdiction’ section will affect your
right to defend proceedings or take proceedings to
enforce your consumer protection rights in Ireland or in
the country in which you live.

Section 14

Other important terms

Your Information

144

14.2

For information in relation to how we collect personal
information about you, how we use it and how you can
interact with us about it, see our Data Protection Notice
in branches and online. It may change from time to
time.

The Belgium based Society for Worldwide Interbank
Financial Telecommunications (SWIFT) processes
payments on behalf of financial services providers
worldwide and is currently the only organisation
providing such a service. All transactions processed
in Belgium are replicated in a back-up system (known
as a ‘mirror site’) in the United States of America
(US). Maintaining a geographically separated back-up

45



46

14.3

144

infrastructure to ensure continued operation is in

line with international standards and supervisory
requirements. On foot of official subpoenas, transaction
data held in the US ‘mirror site’ may be disclosed to
US or other authorities for the purposes of combating
terrorism and other serious crimes. Therefore, by
instructing us to execute a payment instruction, any
information you provide to us in order to effect a
payment instruction could potentially be disclosed to
the US authorities. We reserve the right to amend this
notice at any time. You should regularly check for any
amendments.

We will access, process and retain personal information
about you, your Account and any payment instruction
we receive in respect of your Account, in order to
provide our services.

If you have a joint Account, any joint Account holder
may choose to disclose information in relation to the
Account to third parties (please see the ‘If you have a
joint Account’ section for more information).

Death, incapacity, bankruptcy or event of
insolvency

14.5

14.6

14.7

14.8

14.9

Any payment made by us to or from your Account

after your death, incapacity, bankruptcy or an event of
insolvency but before we have received written notice
of this, will be valid and binding on your successors and
estate.

We may continue to accept payments to your Account
after an event of insolvency (for example in the case
of a company Account holder, where a meeting is
convened to consider a resolution to wind up that
company) but before a liquidator is appointed.

If you die, and your Account is in your sole name,

we will close your Account and pay any balance
outstanding to your personal representative, or to
your parent or guardian if you are under the age of 16.
We will do this when we receive the necessary legal
documents to confirm your death and to confirm the
authority of your personal representative.

After we receive notice of your death, incapacity,
bankruptcy or an event of insolvency, we will return
unpaid any cheques drawn on your Account that are
then presented to your Account for payment. If the
Account is a joint Account, we will only pay out for a
cheque drawn on the Account on the consent of the
remaining joint Account holder.

If you have a joint Account and one of the joint Account
holders dies, any funds left in the Account and any
interest that has accrued, will be paid to the surviving
or the sole surviving joint Account holder, subject to our
right of set off (please see the “Your Account’ section
for more details on our right of set off), compliance with
any statutory requirements and receiving the relevant
Irish Revenue Commissioners clearance, if applicable,



unless you have provided otherwise on your application
form, or later in writing to us signed by all joint Account
holders.

14.10 If you become bankrupt or an event of insolvency
occurs, and your Account is in your sole name, we may
close your Account and pay any balance outstanding
to the person administering your bankruptcy or such
event of insolvency. We will do this when we receive the
necessary legal documents to confirm the bankruptcy
or event of insolvency and to confirm the identity of
the person administering your bankruptcy or event of
insolvency.

1411 If your Account is a joint Account and any of you
become bankrupt, we will require the instructions of
the other joint Account holders as well as the person
administering your bankruptcy before we pay any
outstanding balance to any other account.

Enforcing this Agreement

14.12 If we do not enforce the rights we have under this
Agreement or in law or we delay enforcing them, we
may still enforce those rights in the future, even if we
did not enforce or delayed enforcing those rights on
any previous occasion.

Our right to settle a claim

14.13 We may decide, at any time and without contacting
you, to settle and pay any claim by a third party arising
from payments to or from your Account. Any amount
paid by us may be debited from any account in your
name (including, where necessary, the opening of a
new account for that purpose).

Severance

1414 If any part of this Agreement or its application to any
person or entity or set of circumstances is held to be
invalid, illegal or unenforceable in any jurisdiction, the
rest of this Agreement and its application to any person
or entity or circumstances will not be impacted or
affected and it shall continue to bind both you and us.

Evidence

14.15 Any documents or records in any format that we have
(including any electronic records of the use made of
your Account even if such electronic records were
originally held by us in paper form) may be retained,
produced and relied on by us as evidence of facts or
events related to dealings on the Account.

Copy Agreement

14.16 We can provide you with a copy of this Agreement in
electronic or paper form or a copy in a larger print if
you contact us to request it. If we ask you to do so, you
agree to print or download any documents we provide
to you in electronic form.
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