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User Guide Version 2 — November 2019

While the information in this User Guide is believed to be accurate,
the Bank makes no warranty, representation or guarantee of any
kind in relation to the material in this User Guide, including, but not
limited to, any implied warranties of merchantability and fitness for a
particular purpose or for any errors or omissions.

COPYRIGHT NOTICE

No part of this User Guide or the Website may be reproduced,
stored in a retrieval system or transmitted, in any form or by any
means, photocopying, recording or otherwise, without prior written
consent of AIB. No liability for any possible infringement of third
party intellectual property right is assumed with respect to the use of
this User Guide. The content of this User Guide, the Website and the
features described therein are subject to change by the Bank.

Copyright © 2009 Allied Irish Banks, p.l.c. All rights reserved.

All products or services, mentioned in this User Guide or the Website
are covered by the trademarks, service marks or product names as
designated by the companies who market those products. There

is no intention to transfer any intellectual property rights under this
User Guide, the Website or in the Agreement. You must not delete
any proprietary notices, trademarks, product names or service marks
appearing on any materials furnished to you in connection with
iBusiness Banking the Agreement and the Services and you must
comply with any instructions issued by the Bank in connection with
the protection of these materials. The information content graphics,
text and images, buttons, trademarks, trade names and logos (the
‘Material’) contained in the iBusiness Banking Website and the User
Guide are protected by copyright and other intellectual property
laws, international laws and international treaties and are not in any
way transferred under the Agreement. You are granted a limited
non-exclusive non-transferable licence solely for your own internal
use to refer to, bookmark or point to any page within the iBusiness
Banking Website, provided however, that all copyright, trade mark
and other proprietary notices are left intact.
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This User Guide details how to use iBusiness Banking. It provides
reference information including an overview of the features of
iBusiness Banking and should be read in conjunction with the
Terms and Conditions of Use and your agreement with the Bank as
a whole. This User Guide is intended for use by all Customers and
Users of iBusiness Banking and should be also used in conjunction
with the Online Help Facility. Where we refer to ‘you’ in the

User Guide, it can mean you, the Customer, or you, the User,
depending on the context.

about this guide...

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland.
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steps to help...

If you need any assistance using iBusiness Banking, we provide a
number of different ways to help you.

Where can | get assistance for using iBusiness Banking?

STEP 1:
User Guides

STEP 2:
Local
Administrator

STEP 3:
iBusiness
Banking
Operations

The User Guides explain each
function of iBusiness Banking. Simply
refer to guide and section.

Contact your Local Administrator,
who may be able to help you and
answer your query.

Contact iBusiness Banking
Operations.

structure of user guide...

contact details

AlB,

iBusiness Banking,
1 Adelaide Road,
Dublin 2.

Telephone: 0818 72 00 00
International Customers: + 353 1 641 4889
Fax: + 3531608 9454

Email: ibb.customer.support@aib.ie
Hours of Support: 08:30 — 17:30 Business Days

Note:

To assist the Bank in addressing your query, you must provide
such information and details as requested by the Bank in
respect of the query.

Please also note that all telephone communications between
iBusiness Banking and customers may be recorded for security
and training purposes. This will assist us in ensuring that our
support gives you as much help as possible in addition to
giving you added security.

In order to help you find the information you need quickly, the User Guide is divided into two sections:

e About — Provides information to help you understand the relevant function.

e How to — Provide step-by-step instructions on how to carry out the various tasks within the Payment File option on iBB.



glossary...

SEPA
SCT
SDD
MCY

OIN

Debit Date

oTC

Digipass

Payment Block

Multi-Block File

Single Euro Payment Area
SEPA Credit Transfer

SEPA Direct Debit

Multi Currency Credit Transfer

Originator Identification Number — it is an unique
alphanumeric identifier which identifies the Customer
and the type of Payment Files submitting to the bank for
processing.

Processing date of a Payment File. This is the date AIB will
commence processing your payment instruction and will
secure your account for funds to the value of credits being
paid.

One Time Code generated using Digipass

Security device which generates one time code for
authenticating your requests (e.g. authorising/cancelling
payment files).

In some payment files, payment transactions are presented
as blocks i.e., grouped by debit date, debit account and
payment currency. Each payment file can contain either a
single or multiple payment blocks.

A payment file with more than one payment block

Single-Block File A payment file with only one payment block

E
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Log on to iBusiness Banking

Before logging into the Payment Files service on iBB, please follow
the below steps on how to log on to the iBB application.

1. In browser type the following address www.aib.ie/
ibusinessbanking or http:/business.aib.ie/login where you will be
presented with the below screen.

Wantto.. v My Businessis_ v Our Products » Help & Guidance v Ways 1o Bank v PERSONAL LOG IN m

index.xml
iBusiness Banking (iBB)

Welcome to iBB. To log into iBB

2 9N Apply for iBB online. %, Estimate the cost savings
|| your business will gain
button below. using iBB.

simply click the "Log in t0 iBB'
LOG INTO iBB APPLY NOW CALCULATE YOUR SAVINGS

06

2. Then click the button where you will be

presented with a new window to enter your ‘User ID’.

% iBusiness
Banking

Step 1 of 2

Welcome to iBusiness Banking

i Banking User ID below, and click Continue

Please enter your iB

User ID JuseaTis:

User Information

* Your iBusiness Banking "User ID" can be obtained from your Local Administrator
o Please click here for further information about cur Terms & Conditions

IMPORTANT: UNAUTHORISED ACCESS PROHIBITED. SESSIONS MAY BE MONITORED

You are required to have appropriate authorisation to access this service and you must

comply with all the terms and conditions governing iBusiness Banking in your use of this

service. Evidence of unauthorised use and criminal activity on this system will be
d to the i suthorities

Important Links:

Eraud Prevention ~ Security LegalNotices  Privacy Policy  Information

Note: If you encounter issues with windows opening, please ensure
you select ‘allow pop ups’ if applicable.
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| button. In the

3. Enter your iBB user ID and press the |§

next screen, you will be requested to enter your iBB ‘Passphrase’
and ‘One Time Code (OTC). OTC can be generated from AIB
provided Digipass.

ﬁ iBusiness
Banking

i i

Logon Step 2 of 2
Passphrase [esesesse
One Time Code (OTC) [sannes| :T'-'; i 2
S

Logon Information

If you have locked your Digipass, a request must be
made to cbtain an "Unlock Response Code’. Click on
the "Unleck Digipass” butten and complete the Unlock
Digipass Page. Once completed your Local Admin will
receive an ‘Unlock Response Code’, which you require
to unlock your Cigipass.

IMPORTANT: UNAUTHORISED ACCESS PROHIBITED. SESSIONS MAY BE MONITORED

You are required to have appropriate authorisation to access this service and you must
comply with all the terms and conditions governing iBusiness Eanking in your use of this
service. Evidence of unauthorised use and criminal activity on this system will be
reported to the appropriate authorities

Important Links:

Eraud Prevention ~ Security LegalNotices  Privacy Policy  Information

7 HEWP W PRINT 3 LOG OFF

. To log into the Payment Files service, select PAYMENT FILES ->

Payment Files from the iBB menu tree. A new window will be

presented as below with your User ID pre-populated. Please enter

a new One Time Code (OTC) generated from your Digipass and

click the Jio6e

a AlB - iBusiness Banking

Payment File Transfer
AlB

Payment File Transfer

user1D: [JSERTI61
One Time Code (OTC):

jron

ACCESS

‘You are required to have appropriate authorisation to access this service and you must comply with all the terms and conditions governing [Business Banking in your use of this

MAY BE

sarvice. Evidence of unauthorised use and oiminal activity on this system will be reportad to the appropriate authorities.

6. On successful log on you will be presented with the
File Summary screen as the Payment File Service’s landing page.

m AIB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

Main Meno File Upload Summary

B FILE SUMMARY
L Status summary for SDD Files-

=W o

o

File(s) with a status of
File(s) with a status of
File(s} with a status of
File(s) with a status of
File(s) with a status of

Summary Period: 29/03/2013 to 08/05/2013

Uploaded

Awaiting Authorisation
Authorised

Expired

Failed

Status summary for SCT Files
28
36

11

141

File(s) with a status of
File(s} with a status of
File(s) with a status of
File(s) with a status of
File(s) with a status of
File{s} with a status of
File(s) with a status of

Uploaded

Awaiting Authorisation
Awaiting Authorisation With
Errors

Authonised

Cancelled

Cancelled By AIB

Failed

Status summary for MCY Files -
10
18

File{s) with a status of
File(s} with a status of

File(s} with a status of

Uploaded

Awaiting Authorisation
Awaiting Authorisation With
Errors



About Payment Files

The Payment Files service on iBB allows customers to upload bulk
Payment Files containing credit transfers or direct debits.

In order to avail of the Payment Files Service on iBB, you must be set
up as an Originator. For further information on Originator Set Up,
please contact iBusiness Banking Operations.

The following payments can be submitted via the Payment Files
service:

Credit Transfers Direct Debits

1. SEPA Credit Transfers (SCT) — SEPA Direct Debits (SDD) — Euro
Euro payments going to recipient payment instructions debiting
accounts within the SEPA zone accounts across the SEPA Zone

2. Multi-currency Credit Transfers
(MCY) — All Euro payments
to accounts outside the SEPA
zone and all non-Euro currency
payments to recipient accounts
in the SEPA zone and all major
destinations worldwide

Key Features Key Features

e Ability to upload a single file e Ability to collect domestic and cross
containing all of your domestic and border direct debits across Europe
international payments in a single file

e Multiple debit dates can be e One or more credit accounts can
included within a single file — up to be included in a single direct debit
30 calendar days ahead of today file

e Customers can monitor the e Customers can monitor the status

of direct debit files, individual
debits, rejects and unpaid items in
iBB

status of payment files, individual
payment, rejects and returns in iBB

For further information on SEPA and its features and benefits,
please visit www.aib.ie/sepa

Bl

There are three types of Payment File that can be submitted via the
Payment Files Service on iBB:

Types of Payment Files

1. SCT Payment File contains SCT payments only debiting an AIB
EUR branch account(s).

2. MCY Payment File contains one or more of the following
payment types debiting EURO branch and/or currency accounts:
e SCT payments debiting EUR branch accounts and EURO
currency account

e International payments in any supported currency to most
destinations worldwide

e National payments in GBP within the UK to banks: those are
reachable by the UK's FPS and CHAPS payments systems.
Only available to customers with an AIB GBP Current Account
on NSC 238590

e Payments to AIB Euro or currency accounts maintained within
the Republic of Ireland

3. SDD (Direct Debit) File can contain SDD payments only. The
recipient credit account must be an AIB EUR branch account(s).

For details of the SCT, MCY or SDD file formats (XML), please visit
www.aib.ie/sepa

Payment Files — Validation

When a file is uploaded via the Payment Files service, the system will
perform a series of file and data validations at various stages in the
process:

e File Upload
e File Authorisation
e On processing/debit date

At each stage of validation, the status of the file will be updated
and can be viewed in the File Management Screen. It is important
that customers monitor the file and payment statuses up to and
including the debit date(s) in the file.




09| Payment Files — Cut-off Times

To guarantee the processing of payment instructions as requested,
your payment file must be successfully submitted in advance to
relevant cut-off time on the earliest debit date in the file.

Payment file cut-off times vary depending on the file type as follows:
e  MCY File — 3.00 PM*
e SCT File - 4.00 PM
e SDD File - D-1 at 11.00 AM

The requested debit date is the date that AIB will commence the
processing of the payment file. The debit date for SCT and MCY
files is the day AIB will secure your account for funds to the value
of credits being paid. Your Payment File will not be processed in
the event your account is not sufficiently funded. Where AIB does
not process a Payment File for this or any other file/payment failure
reason, AIB will notify you only by means of the screen file status
updates on your iBB. Please note the debit date is not the date

the beneficiaries will receive the funds. The debit date for SDD

files is the day AIB will credit your account and all debits will be
passed to the debtors. The maximum execution cycles for all our
payments types can be obtained in the Payments Section of the
iBB user guide. If the requested debit date is a non-business day
(@s defined in the iBusiness Banking Terms and Conditions), AIB
will commence processing your payment file on the business day
immediately following the requested date and will treat that date as
the requested debit date.

Cut-off times and dates, when payments are credited, may change
from time to time. We will notify you of any changes in cut-off times
via the iBusiness Banking Newscentre at www.aib.ie/ibb. You should
be aware that cut-off times are likely to change around holiday times
e.g. Easter and Christmas, and notification of these changes will be
posted on the iBusiness Banking Newscentre.

*Please note that while the deadline for MCY file submission is
3.00PM, payments within MCY files will be subject to individual
currency cut-off times where applicable.




About File Summary

Overview

Once a user logs into the Payment File service they will be
presented with the File Summary Screen. This screen will display all
Payment Files with debit date either in the previous 10 calendar days
or 30 calendar days ahead of current date grouped by file type and
current status.

Main Screen

On selecting the FILE SUMMARY option from the menu tree, the
user will be presented with the screen below.

ha AIB - iBusiness Banking

Payment File Transfer

AIB user : userT161

Main Menu File Upload Summary Summary Period: 29/03/2013 to 08/05/2013

Status summary for SDD Files
File(s) with a status of Uploaded

File{s) with a status of Awaiting Authorisation
File(s} with a status of Authorised

File(s} with a status of Expired

File{s) with a status of Failed

=W n o

o

Status summary for SCT Files -
28 File(s) with a status of Uploaded
36 File(s) with a status of Awaiting Authorisation

4 Fila(s) with a status of ﬂwaltlng Authorisation With

11 File(s) with a status of huthonsad

4 File(s) with a status of Cancelled

1 File(s) with a status of Cancelled By AIB
141 File(s) with a status of Failed

Status summary for MCY Files
10  File(s) with a status of Uploaded
18 File{s) with a status of Awaiting Authorisation

. Awaiting Authonsation With
7 File(s) with a status of E

10|

Status summary for SDD  Files are grouped by SDD file status and presented
Files with file count

Status summary for SCT  Files are grouped by SCT file status and presented
Files with file count

Status summary for MCY  Files are grouped by MCY file status and presented
Files with file count

By clicking on any of the statuses, the user will be directed to the
File Management Screen. This screen will display all files with the
specific file status selected, from the File Summary screen. For a full
description of each file status please go to the section ‘About File
Management’ on page 12.

AIB - iBusiness Banking

Payment File Transfer

User ID: USERT161

File Management

77| E] showing 1.to 4 of 4 payment files ] 5]
e iz 100737716684897 IE61SCTO AWAITING AUTHORISATION WITH ERRORS

AUDIT LOG

uLfz 1007ISEECCIEEID IEEISCTH
Invaldi BL iD12000963C2459 IEG1I5CT!
spacial ch.. 0101200FFEOBCAES | IE61SCT:

i tiaisa i 7t

AITING AUTHORISATIO

/ITH ERRORS
o AITING AUTHORISATION WITH ERROAS
02/04/2013  AWAITING AUTHORISATION WITH ERRORE




E About File Upload

Overview

The File Upload screen will allow you to upload all your three
types of Payment Files (SCT, SDD and MCY). Payment Files can be
uploaded 30 calendar days in advance of the earliest debit date of
your Payment Files.

A Java applet, Sun Java, must be installed by you for the successful
transmission of Payment Files.

Please ensure that your web browser has fully enabled the Sun
Java plug-in to run and be aware that, in order for the upload
functionality to work, you must agree to install and run the signed
applet if asked. If you require the latest version of Sun Java, visit
http:/www.java.com/getjava

Main Screen

On selecting the FILE UPLOAD option from the menu tree, the user
will be presented with the screen below.

m AIB - iBusiness Banking

Payment File Transfer

AIB User 1D: USERT161

Main Menu File Upload
» FILE SUMMARY Please complate all fislds and click Upload File

o i —eery T — =
(] Debit Datei| .
(] File Pathi| Browse
[} File Amount: |
[ ] Customer Referance:|

L L |

Main Screen - Input Fields

OIN Select the relevant OIN from the dropdown list. OIN selected
must match the OIN in the file you wish to upload.

Debit Date Earliest requested debit date in the file. It cannot be greater than
30 calendar days or a date in the past.

File Path Location where your file has been saved. Click on the ‘Browse’
button to locate and select the file you wish to upload.

File Amount  Total sum of all payment amounts within the file. It must match
the total value of all payments within the file. Please note this is
a control sum.

Customer Unique reference provided by you to assist in reconciliation,
Reference archiving and file identification etc.

Note: Payment Files may be configured at OIN level to allow users
to upload files from a pre-defined directory. This process is known
as File Lockdown. If File Lockdown has been pre-defined then users
will not be able to choose any other location to upload a file.

Buttons/Icons | What does it mean? Availability
R

To select payment file from Always
your PC

To clear the screen Always
To upload the payment file Always

To cancel the upload process  Active while upload is in
progress

o Information Icon — when Always
you hover over this icon the
information related to that
specific field will be provided
to you in a pop-up box

i To select the debit date. By Always

- default two months’ dates will
be available for selection

For the full steps on the File Upload process, please go to the
section ‘How to Upload a Payment File’ on page 23.



About File Management 12

Overview List of Payment Files Status

File Management screen allows you to view all Payment Files that are What does it mean?

on the system. All file statuses will be presented on this screen; these File is successfully uploaded and is being validated by

. 1 Uploaded
statuses are listed below. ploade AIB
. . . . . Awaiting File successfully uploaded and has passed
Following column details are displayed for each payment files in 2 Authorieation v lekions, €2 e eHhereed by ausiomer
tabular form: i e
Awaiting Where dual authorisation is in place, a second
e Customer Ref 3 2 B .
. Authorisation 2 authorisation is required
e File Ref = -
e OIN Awaiting File successfully uploaded by user and some
l 4 Authorisation payments have failed validations. Can be authorised
 Total Trans with errors by customer
e Amount » :
e  Debit Date Awaiting File successfully uploaded by user and some
€ 5 Authorisation 2 payments have failed validations — dual authorisation
e Status with errors is in place
Main Screen 6 Authorised A smglg—block/mulh—block file that has been
authorised
On selecting FILE MANAGEMENT option from the menu tree, the Authoriced with A single-block/multi-block file that has been
user will be presented with below screen. 7 efr’;rz)rlse wit authorised containing some payments failed in
validation/ authorisation
AIB - iBusiness Banking . : . .
Puayment File Transfer ? e pnt | [ s or 8 File Accepted A multi-block file that has been fully authorised

User ID: USERT161

Slje Accepied with A multi-block file that has been authorised containing

File Management _ 9 errore some payments/blocks failed in validation/
[ S shomin 4110 000 63 povmnt s 5 5 authorisation
T —— . R S— 10 Failed File not successfully uploaded — failed validations or
tant 3 bl DiD1444E4048240F 1E395C ] 3 AWAITING AUTHORISATION Cance“ed b user durin u |oad rocess
tastd 010144367 1673684 [E395C ] FAILED y g p p
tants 01D1445B1520127F  [E39SC 3 FAILED . . .
bt 3 tak.. 0iCieasECERALISe (£335CT300308 AWAITING AUTHORISATIH 11 Cancelled File cancelled by customer before authorisation
taastd tri, D1D1445034E54198 [E: L] AWAITING AUT=ORISATION
s _[R v [hSatcnesios EEER e 12 Cancelled by AIB  File cancelled by AIB
PR T R T PR, - ST 13 Failed for Funds File failed for funds on debit account — If there is
el R i ; S insufficient funds to meet the initial funds check,
e s L : e there will be additional funds checks throughout the
2 010181, 3029F9€ IE. 3 USLOADED da
QIDIEBRCEALQISST E39SC FAILED y
o1l ASB1CCESASE 1€825C UBLOACED . .
01010F73C34CC2F2 [E825CT000011 UPLOADED 14 = ired SDD Flle was Uploaded but never fU“y authorlsed.
T e R P The file status will move to Expired on D+1

S e e s ] | seaech Files] Expost] Refresh]




Note: Please check each block and payment status, to ensure all
transactions in file have been processed up to and on the requested
debit date(s) as a payment may fail further validations post

authorisation of file.

To authorise a payment
file

To cancel a payment file

To view the individual
payments contained
within a Payment File

To have a summarised
view of the payment file

To generate a report

To search particular
uploaded Payment File(s)

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Always

Enabled only when a file is
selected

Enabled only when a file is
selected

Always

Export To export listed details into  Always
Excel sheet as in display
order
Availability
Refresh Refresh the File Always

Management screen

To navigate back and forth  Whenever multiple number of
from one page to another pages are available — 1 page
— present in the centre at  enlists 20 records

the top of the page

*Enable only when users have appropriate permission to perform
the action



About Payments Search

Overview
The Payments Search screen will be presented after the user has
selected the appropriate button on the following screens:

e ‘View Payments’ button on the File Management screen

e ‘Search Payment’ button on the View Payments screen

The result screen will display the payments within payment files
based on the selected criteria.

Main Screen

AIB - iBusiness Banking

Payment File Transfer
AlB User ID: USERT161

Main Menu Payments Search
» FILE SUMMARY

» FILE UPLOAD & - -
SDD Paymaents SCT Payments MCY Paymants

From To

AL - Debit Date: |1 1/24/20:3 [ra/earans

Status 0 ANCELLED
CANCELLED BY Al | Amounts| |

orgimatorzbans| 0000 @

Debit1BANAccount| @
T
ey |

IE415DD213470 - SDD OIN FOR
IE14SDD213471 - SDD QIN CLIE.

OIN:

Payment Reference: |

(Eact] meset] senvct|

E

The Payments Search contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required | What does it mean?
Field

Payment
Type

Status

OIN

File
Reference

Payment
Reference

Debit Date

Amount

Originator
IBAN

Debit/
Credit IBAN
Accounts

Mandatory

Mandatory

Mandatory

Optional

Optional

Optional

Optional
Optional

Optional

Payment type of the file uploaded
e SDD Payments

e SCT Payments

e MCY Payments

Multiple selections not possible.

Payment Status — to select multiple statuses use
the ‘Ctrl’ button on the keyboard.

List of OINs that are associated with the selected
payment type and the user.

Select OIN from the list, to select multiple OINs use
the ‘Ctrl’ button on the keyboard.

This is the unique file reference the file received
when it was uploaded into the Payment Files
system.

AlB’s Payment Reference for any non-SCT
processed payments from a MCY file.

Payment processing date
Calendar selection. Defaults “From” — today minus
10 days, To" — today plus 30 days.

Payment amount range for selection.

Originator IBAN information for payments.

For SCT and MCY payments, this is the account
number from which the payment(s) are being debited.
For SDD payments, this is the account number to
which the payment(s) are being credited.

Debit/Credit IBAN information for payments
Credit IBAN is applicable to SCT and MCY
payments and is the recipient’s account number
where the payment will be credited.

Debit IBAN is applicable to SDD payments and
is the account from which the payment is being
debited.
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Search Required | What does it mean?
Field

Transaction Optional This is a unique ID that a payment receives when a
ID Payment File has been uploaded. It can be used to
identify individual payments.

Currency Optional This is only applicable for MCY Payment Files
One currency from the dropdown list can only be
selected, multiple selections are not permitted.

Availability

e Radio button - to select Always
the type of payments to
be searched for SDD, SCT

or MCY
To navigate back to the Enables on selection of Payment
previous screen Type (Radio button)

Enables on selection of Payment
Type (Radio button)

To search payment records Enables on selection of Payment
based on selected criteria  Type (Radio button)

To clear the search criteria

i To select debit date. Enables on selection of Payment
o By default two months’ Type (Radio Button)

dates will be available for

selection

o Information lcon — when  Always
you hover over this icon,
the information related to
that specific field will be
provided to you in a pop-
up box

For the full steps on Payments Search process, please go to the
section'How to Search Payment Record(s)’ on page 33.




About View Summary 16
Overview

File Summary screen will be presented after selecting a file from the View Payments| « 10 view the individual Enable when a payment block is
File Management screen and click on the View Summary’ button. payments within a selected
The screen contains a table displaying information from each | e SIek EEEEEEECSTH

To view the history of
events performed onthe  Always

payment block of your payment file along with the file level details.
The table header columns are:

' payment file
e Debit Date :
o Back To navigate back to the AlWavs
e Originator IBAN previous screen y
e Payment Currency
e« Amount [display format is 123,456.78] * Enable only when user have appropriate permission to perform the action

e Euro Equivalent [display format is 123,456.78]
e No. of Transactions

e Block Status

e Reason

Main Screen

AIB - iBusiness Banking
Payment File Transfer

AlB User ID: USERT161

Main Menu File Summary as at 08/04/2013

» FILE SUMMARY

* FILE UPLOAD _
- mmhm,|2:5:447s|:s1;_;zg_ - .|: ——
Al Current Status: [EVVAITING AUTHORIS .

Total lnmhnrnf'lnmuﬂomall R
Total Number of Transactions Faeds[ |

Qa/08/2013 IEL4AIEKIZLI04TOSIZ7O7L EUR 146.87 H AWAITING AUTHORISATION




17 | About Rejects/Unpaids

Overview

This screen will be used to access SCT, MCY rejected payments
and SDD unpaid payments. Under the menu REJECTS/UNPAID the
following sub-menu will be available:

Credit Rejects: The screen will display rejected payments per file
over the previous 14 calendar days across all SCT
and MCY OINs that a user is linked to. This screen
will only advise of SCT and MCY rejects, returns will
not be included on this screen.

Unpaid DDs:  The screen will display unpaid SDD payments per
file over the previous 14 calendar days across all
SDD OINs that a user is linked to.

Credit Rejects

Credit Rejects screen contains a search facility to allow users to
search for SCT and MCY rejected payments per file. Following
columns are available for each rejected payment file in tabular
column:

e OIN
e File Reference
e Debit Date

e No. of Rejects

On opening, by default Credit Rejects screen will list all the rejected
payment files with reject count for the last 14 calendar days and the
files are sorted in descending order by Debit Date column, with the
latest dated records first.

Main Screen

AIB - iBusiness Banking

Payment File Transfer
User ID: USERT161

-
Debit Date FMIPS 03/2013 2il
DebitDateTo:  [(2/04/2013 o

The Credit Rejects screen contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required What does it mean?
Field

File Optional A unique file reference number generated by AIB on
Reference upload of a payment file.
OINs Mandatory  List of OINs that are associated with the user.

Select OIN from the list, to select multiple OINs use
the ‘CTRL button on your keyboard.

Debit Date  Mandatory Payment processing date
From Calendar selection. Defaults to today minus 14 days.

Debit Date  Mandatory ~ Payment processing date
To Calendar selection. Defaults to today.



What does it mean? Availability

To search for credit reject

payment files based on Always

input fields

To clear the screen Always

To view the rejected Enable when a file is selected
payment details Creyed out by default

To export the selected file  Enable only when selected file is
in the agreed PAIN 002 uploaded as XML type

format. You can only use

the Export function if the

file was uploaded in the

XML format.

To select the debit date. Always
By default two months’

dates will be available for

selection

(e

[

Note: The PAIN 002 file will only be available to download the day
after the reject(s) has taken place.

8|




E Unpaid DDs

Unpaid DDs Main Screen
The Unpaid DDs screen provides the user with the ability to search %] AlB - iBusiness Banking
and export unpaid payments from payment files that are produced B e
daily.
Unpaid Dbs
Unpaid files are categorised into two sub categories: : — T [—
| Dresettement i - e
IE145DD213471 - SDD OIN CLIE .. o
e Post-Settlement AUDIT L0G o
Uipehd Caneryiiom Data TorlL "

Depending on the value date of your file, the unpaid file will fall into
one of these categories.

Pre-Settlement: The SDD payments rejected by CSM system or
rejected / refused debtor bank before the settlement
date are classified as Pre-Settlement rejects. These
rejects will be sent to AIB prior to the settlement
date and as such will not be listed until after the
full credit amount is posted.

CIDOFBAB3CAEEC02 [EI4SDD213471
Q1COFEREE2032E1S [E14S0D213471

Post-Settlement:  The SDD payments rejected by debtor bank
after the settlement process.

Following details are displayed for each unpaid payment files:
e File Reference
e OIN
e Pre/Post Settlement Unpaids
e Latest Unpaid Generation Date
e Debit Date
e No. of Unpaids
e Total Value
e No. of File to Download

On opening, by default Unpaid DDs screen will list all the unpaid DD
files with reject count for the last 14 days, sorted in descending order
by Latest Unpaid Generation Date, with latest dated records first.




The Unpaid DDs screen contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required | What does it mean?
Field

File
Reference

OINs

Debit Date
From

Debit Date
To

Unpaid
Generation
Date From

Unpaid
Generation
Date To

Optional

Mandatory

Mandatory

Mandatory

Optional

Optional

A unique file reference number generated by AIB on
upload of payment file.

List of OINs that are associated with the user.
Select OIN from this list, to select multiple OINs use
the ‘Ctrl’ button on the keyboard.

Payment processing date.
Calendar selection. Defaults to today minus 14 days.

Payment processing date.
Calendar selection. Defaults to today.

Date on which payment is reject/return/refusal/
refund.
Calendar selection. Defaults to today minus 14 days.

Date on which payment is reject/return/refusal.
Calendar selection. Defaults to today.

E

What does it mean/ Availability

To search for unpaid DD

payment files based on Always
input fields.
To clear the screen. Always

Enable when a file is selected

Enable only when selected file is
uploaded as XML type

To view the unpaid
payment details.

Export To export the selected file
in the agreed PAIN 002
format. You can only use
the Export function if the
file was uploaded in the
XML format.

o To select a date. By default Always
- two months’ dates will be
available for selection.

Gross Posting for SDD

When a file is authorised, rejects can subsequently come back to
AIB, all of which will be available to download through the Unpaids
screen. For transactions that are returned to AIB prior to settlement
date, these will be made available to you prior to the settlement
date. The full value of the file that was authorised as well as the
pre-settlement reject transactions will be listed on your account by
AIB on the settlement day.

For example, a file containing 10 transactions was authorised

for €100. A single reject was sent back via the scheme prior

to settlement date, as the recipient account was closed. This
transaction value was €20. On settlement day, AIB will still credit
your nominated account with the full value of the file (€100) and
post a separate debit for the rejected transaction (€20). If returns
come back post-settlement date, these will be grouped on a daily
basis per block reference number and a bulk debit will be posted to
your account.

For the full steps on the Credit Rejects/Unpaid DDs, please go to the
section ‘How to View Credit Rejects’ on page 40 and ‘How to View
Unpaid DDs’ on page 41.




E About Audit Log

Overview Search Required What does it mean?

The Audit Log screen will be used to list all the tasks/actions Field

undertaken/completed by a specific user, within a specified date User ID Mandatory  User ID whose activity is being searched for.
range. F@lowmg columns are available for each audit log in tabular Events Mandatory  List of events available in dropdown list. Select
columns: single event.

* File Reference Date From  Mandatory  Audit log date

e UserlD Calendar selection. Defaults to today minus 14 days.
e Event Date To Mandatory  Audit log date

e Date Calendar selection. Defaults to today.

e Time

Main Screen

: > T
AIB - iBusiness Banking What does it mean? Availability

m&é e Ol Jrmefar To search for audit log for Alwavs
details of user activity. Y
s To clear the screen. Always
::DI:L‘—:J :::m[%- To view user activity in Enable when afile is selected
respect of a selected Greyed out by default.
(Seasch] masat| payment file.

ENCTTTEECTRO T [ To export user activity to Al
e an Excel spreadsheet. Y
010132A4932020C8 ussﬂ;s; FILE us:;am: To Select the period Of AlWayS

activity to be reviewed.

S| M| By default two months’

dates will be available for
selection.




What's in this section...?

In this section, you will find step-by-step instructions on how to:

Upload a Payment File

Authorise a Payment File

Cancel a Payment File

View Payments in a File

Cancel Transactions in a SCT or MCY file
Search Payment Record(s)

View Summary of Payment File

Generate a Payment File Report

Search for a Payment File

Export data from the File Management screen
View Credit Rejects

View Unpaid DDs

Download PAIN.002 Credit Rejects/Unpaid DDs file
View Audit Log




23| How to Upload a Payment File

Before Payment File is uploaded we recommend that you have the
required information contained in the header of your Payment File
to allow you complete the File Upload process.

The following steps must be completed to perform Payment File
upload:

1. Select FILE UPLOAD from the menu tree, you will be presented
with the File Upload screen as below.

AIB - iBusiness Banking
Payment File Transfer

User ID: USERT161

File Upload
Please complete all fields and click Upload File

] | p—rr T — |
L} Dabit Date:| oy
[} File Path:| Browse|
[} File Amount:|
] Customer Reference: |

e Dplssdeie [

2. Select the relevant ‘OIN’ from the dropdown list.

Note: Within the OIN dropdown list, you will see all OINs and OIN

descriptions assigned to your user profile. The OIN selected must

match the OIN contained within the file you are trying to upload.

3. Select the debit date from the calendar box beside the Debit Date
field.

Note: You cannot select a date more than 30 calendar days in

advance or a date in the past. The debit date selected must match

the earliest requested debit date in your file.

4. | ocate the file to be uploaded on your PC by selecting the
fBRwaell button. A separate pop-up window will display, allowing
you to locate the file. Once you have located the file, double click
on the file to allow it to be selected for upload. The selected file
must be in XML file format.

Note: Please contact your software supplier if you are unsure of the

format of your file.

5. Enter the total sum of all the payments within the file, regardless
of currency.

6. Enter your own unique Customer Reference which can be used
for reconciliation or identification of files at a later stage.

7. Select the HUpleadFile™ > Utton to initiate the file upload process.
The system Wlll perform the following validations on the file:

e Check if file is empty

e Checkfile size

e Check field format within the file

e Check that the latest requested debit date is not more than 30
days in advance

e Check that the earliest requested debit date is not in the past.

On failure of one of the above validations, an error message will

be displayed. Please ensure to check the status of your file in the

File Management screen after file upload process.

8. Select the [R&8&8l button to clear the details entered on screen.
Only available prior to selecting the Upload File button.



File uploading screen

AIB - iBusiness Banking

Payment File Transfer

AlB

User ID: USERT161

Main Menu File upload
ARY Please complete all fields and click Upload File

4] e file ref. Please wait...

DM 1E1 4500223471 - 8L IN CLIE... &

F‘oo\me«llll

Customer Referance:|

| e |

Confirmation of file upload screen

After successfully uploading a file, a confirmation pop-up screen will
be displayed. Press ‘OK’ to exit this confirmation screen. The screen
will display the following information:

e File Reference Number: This number can be used to search
for files in the File Management screen.

e File Checksum: There is a function within Payment Files that
performs a check on the contents of the file. This is used in
order to identify if any amendments have been made to the
file in the interim state between generating the file from the
Accounts Payable system to uploading the file to Payment
Files. The checking function is performed by means of a
SHA256 (Secure Hash Algorithm). This functionality works
on the basis that the customer has the requisite SHA256
software and has produced their own SHA256 checksum
upon generation of the payments file (each checksum is
unique for a particular file of payments and is calculated
on the entire contents of that file). If you are using the File

E

Checksum function, compare your SHA256 total string to the
‘File Checksum'’. If there have been any amendments made
between the stages of the file being created and saved to
the network/Accounts Payable server and uploading the file
to Payment Files the Checksum total will differ with the ‘File
Checksum'.

& AIB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

Main Menu File Upload
i Please complete all fields and click Upload File

File Upload Complete

o 9 payment fil nas Coen Juccesstuly upioaded to A8, Piedse check Fie
Uanagement screan fer confirmation of fie upicad status.

Fie reference 8 01D15FDSSFIABDEC

L]
(3] Fig checksum is SC2192E8TTETT141CT1530ICE2EBBDIBOAFDTER I
L]
o (=]

Note: To view the uploaded file, please navigate to the File
Management screen and search under the file reference number.

AIB - iBusiness Banking
Payment File Transfer
User 1Dz USERT161

File Management

27| ] showing 1 to 1 of 1 payment files ] 27

SC0 Payman CIDISFDISFILAE0EC 1E41500213470 1.230.00  1L/04/20:13 FAILED




25| How to Authorise a Payment File

After a file has been successfully uploaded, it is now available
for authorisation by those Users who have been assigned the
appropriate authorisation rights.

The following steps must be completed to authorise a payment file:

1. Navigate to the File Management screen. Select a file in the status
of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with Errors’,
‘Awaiting Authorisation 2’ or ‘Awaiting Authorisation 2 with Errors’
(in case of dual authorisation being enabled).

P AIB - iBusiness Banking
Payme ile Transfer

AlB  useri0

Main Menu

ITING AUTHORISATION
ITING AUTHORISATION
ITIHG AUTHORISATION

Sankfliens
BankAi404, .

ITING AUTHORISATION

Ennkfl ter 444TE304494 ITING AUTHORISATION
Bankfl cai 442627 TREES ITING AUTHORISATION
tast 3 trh 44ESTSBI4DF ITING AUTHORISATION
bant 5 el Di445EDEFALTSE ITING AUTHORISATION
taastd t. D1443034E34198 AWAITING AUTHORISATION

tast € 4SFO4S2ET 44 ITING AUTHORISATION
tart § tr, 44§0ACDAIEED AWAITING AUTHORISATION

AWAITING AUTHORISATION WITH ERRORE
AWAITING AUTHORISATION WITH ERRORS
AWAITING AUTHCRISATION
AWAITING AUTHORISATION
AWAITING AUTHORISATION
ITING AUTHORISATION
AWAITING AUTHORISATION

1CII0TRIEAE
0131050C976083
DOECSEEF4EFESS
33811D2€

chack bic

tagt Bic
valid

a3

3

- .

C1DOECE830ICEATE [EIFSCTOOO00Y

2. Click the 1
screen.
A new screen will appear containing the following fields:

e OIN

e Debit Date

e File Amount

e No. of Transactions

fise button at the bottom of the File Management

e Customer Reference
e Enter OTC (One Time Code)

Note: The ‘Authorise File’ button will only be enabled when a
payment file record with an eligible status is selected/highlighted

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu You have chosen to authorise the following file
2 Please enter your OTC and click Authorise File

om: [[E33scToccecs

DabitDate: [[203/2013

Fila Amount: (24705

Wo. of Transactions: |*

Customer Reference: |[¢ 555 028
Enter OTC: l
_Back | Authorise Fila]

3. All the above fields, except the ‘Enter OTC, will be pre-filled with
data from the payment file record selected for authorisation. Enter
a One Time Code (OTC) from your Digipass and then select the
File button to complete the process.

Note: If OTC fails validation or is not provided, an error message,
“One Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.



4. The File Management screen will be presented to you on
successful authorisation of a Payment File. The message
displayed in green at the top of the screen confirms that the file
has been authorised successfully.

AIB - iBusiness Bankin
h -

Payment File Transfer

A]B User 1D: USERT161

Main Menu File Management

’ @) File 01D144787423A077 has been authorised successfully. l

2| | showing 1 to 20 of 1073 payment files [] 53]

o e Dancons T

valid O1D14474827E710C | IE395CTO00009 1 246.81 | 02/0%/2013 AWAITING AUTHCRISATION
1001001 D144732996E035 [E395CT w0 146.82  02/03/2013 FAILED
1 001 002 0101447340481 004 [E395CTO00OCS 246.83  02/0%3/2013 FAILED

5. In the File Management screen the payment file will now appear
with the appropriate status.

Note:

e The [ 38Rl button is used to go back to the previous screen,
i.e. File Management screen, abandoning the payment file
authorisation process.

e |fyou authorise a SCT or MCY payment file with a requested
debit date of the current day, but after the relevant cut-off time,
the earliest requested debit date within the file will be amended
to the next available business date.

e [fyou try to authorise a payment file with a debit date in the past,
the below error message will display.

AIB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

File Management

|o jon falled: date is in the past
» REJECTS / UNPAIDS 2| | showing 1 to 20 of 1075 payment files [5] 53
+ AUDIT LOG
valld | 010314474B276710C (E39SCTOOO00S : 246,81 | D20N/2013 | AWAITING AUTHORISATIO

go1 o1 010144752996E035 [E39SCTOOCCCS 146 82  CL/05/2013 FAILED

B

e |fyou try to authorise a SDD payment file outside the minimum

timeframe for SDD payments, an error message will display to
alert that the cut-off time has passed and a new file must be
uploaded.

AlB - iBusiness Bankin
A £

Payment File Transfer
AIB User ID: UPGRATOS

Main Menu You have chosen to authorise the following file

Please enter your OTC and click Authorise File

3 REJECTS J UNPAIDS File Reference: 01D IESCAISSAZCAD

Earbest Requested Execution Date in the fie cannot ba schieved az the cut-off
time has passed. The earlest requested on o the fle wil be
amended 10 the nexd avadabie date. Click O 1o procesd with this suthorisation
or cick Cancel lo cancel the suthorisation of this fle.

Cancel
[ ] EnterOTC: [rresss



27| How to Cancel a Payment File

A payment file can only be cancelled prior to authorisation i.e. it 3. Click the &
must have one of the following statuses:

button at the bottom of the File Management
screen, a new screen will appear containing the following fields:
e Awaiting Authorisation e OIN

e Awaiting Authorisation 2 e Debit Date

e Awaiting Authorisation with errors e File Amount
e Awaiting Authorisation 2 with errors e No. of Transactions
The following steps must be completed to perform cancellation of a * Customer Reference

payment file: e Enter OTC (One Time Code)
Note: The ‘Cancel File’ button will only be enabled when a payment
file record with an eligible status is selected/highlighted.

1. Navigate to the File Management screen and select a file in a
status of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with
Errors” or ‘Awaiting Authorisation 2’, ‘Awaiting Authorisation 2 with
Errors’ (in case of dual authorisation being enabled).

AIB - iBusiness Bankin
4 £

Payment File Transfer

A]B User ID: USERT161

AIB - iBusiness Banking

Payment File Transfer

User ID: USERT161

Main Menu

You have chosen to cancel the following file

File Management Plaase enter your OTC and click Cancal Fila

Fila Refarance: 01D1447847729632

01014474827€710C | IE3BSCT: 24681 02032013 AUTHORISATION
1002003  OiD144750FASS250 [E395CT 246,87 | 02/05/2013 AUTHORISATION L] om [B5EcTaoee 2
e Dabit Dates (20573013
SMnkAGHDS.,. 01DI443FI6BILE0E  IEINSCTCOO 31| 4.333.8 AWATTING AUTHORISATION e e Amounts. B7 08
BankA0404... OiDI4440€STE1007 [E3SECT 31| 42338 : WATTING AUTHORISATION
Eanicll tas...  O1Di44447B304494 IE3FSCT 8 | t.s40.3 | orfos/z0n VAITING AUTHORISATION o No. of Transactions: |-
bankfl cal..  0LDI4443627BEES [E3SECT 3| e1s098 WAITING AUTHORISATION o Euntomar Rafarsscas. [0 005 007
ARt 3 b OiDI444B404BZ4DF IE39SCT 3| s.180.9%  0UO VAITING AUTHORISATION
bast 3 tak..  OIDI44SECEFA4334 [E38SCT 1 80.39 JATTING AUTHORISATION
teentS b D1D1443D34B3A178 [E3FSCTOO000 1 8058 ING AUTHORISATION L Enter o7C: |
test§ | 0101443F0432B744 [EINECTOO000S 2 13.80 | 0 THG AUTHORISATION
PRt ., CIDI4460ACCAEEZ IE3SCTOO00CE H 1380 AWAITING AUTHORISATION
chack bic  DLD131D3I0TESEAE [E3TMCYO00043 4| 7.300.00 VAITING AUTHORISATION WITH ERRORS | tswcaviel
G1D131030CTE08S IE3TMCY 4| 7.300.00 2 AUTHORISATION WITH ERROAS
D1DOEISEEFSFESS  [E3SECT 1| 24681 3 AUTHORIZATE
0iD0E0653361202E 1E395CT: 24687 16 AUTHORISATION . o .
1603007 [o1oseaeraasadoes [izssecy 2708 110 Direct debit files that have been uploaded and authorised can be
1008008  OLOOESTSASFOTAL  [E39SCTOOO009 1| 2er.08 AWATTING AUTHORISATION

1006008  O1DOECSE302EEATS [E3SSCTOOOOCS 1| 2473 ::e 04 2:-::: AWAITING AUTHORISATION Cance“ed Up tO four days aﬂ:er the deblt date (D+4) Please COl’]taCt

1006008 QIDOECES4110C0FS6 [E3FSCTOOCCCT i 247.14  16/04/2013 AWAITING AUTHORISATION iBB Customer Support Help“ne a-t 0818 72 OOOO for assistance.
ithorisa] Concel Fils| View payments| View Sumimary| Ragoet] Search Files| Export] Rafiesh|

2. Select/highlight the payment file record from the File
Management screen.




4. All the fields, except ‘Enter OTC will be pre-filled with data from
the relevant payment file record selected for cancellation. Enter
your One Time Code (OTC) and then select the CaneelFilel button to
complete the process.

e [f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The Bl button is used to go back to the previous screen, i.e. File
Management screen, abandoning the payment file cancellation
process.

5. On successful cancellation of the selected payment file, at the top
of the File Management screen, a message in green will display,
confirming that the payment file has been cancelled successfully.

AIlB - iBusiness Banking

Payment File Transfer

User 1D: USERT161

File Management

[ ) File 0101447847720632 has been cancelled successfully. |

2] £ showing 1 to 20 of 1075 paymant files [5] 55|

¥ o | Amoum -
valid C1014474E27E710C 1€395CTOC0009 i 246,81 | 02/0%/2013 AWAITING AUTHORISATION
1001001 CiD144732996E035 [EIFECTOO0O0R 24682  02/03/2013 FALLEC

6. The payment file will now appear with Cancelled status on the
File Management screen. The payment block(s) and individual
payment record(s), within the file, will also appear with a
Cancelled status.

E




29| How to View Payments in a File

How to View Payments in a File

By using the View Payments’ button in the File Management screen,
you will be able to view all the payment records contained in the
selected payment file. You must have the proper access rights to
view payments within a file.

AIB - iBusiness Banking

Paym sfer

1,800.00

ol chack OICFEIFOIS0872I0 IBE1SCTOOO00L 27/03/2013 FAILED

o 024 1677 1,717.61 | 24/03/2013 FAILED
Fila250220... O1CFOSESIDIIAII0 IETTSCTOOO00S 16.433.62 24/03/2013 FAILED
File250220... D1CFOSESESAMCE4T |[E77SCTO00004 465,56 24/00/2013 FAILED
Fils230220... 01CFDSESDSEEACCE IETTSCTO00004 1,717.62 | 24/03/2013 FAILED
Filg230220... DICFDSESETSSAALL |IE7TSCTO00004 16.453.62  24/03/2013 FAILED
clisntl me.. O1CFA4BAOFEES3L IESIMCYO00043 4 2.300.00 | 13/03/2013 FAILED
test filal, . QICFAZSEFI41E2TC IERIMCOYOOD043 4 230000 19/032013 FILE ACCEPTED
tasthie QICPFAAPIFEEICAAF  IERIMCYDO004 180000 1WONIOLD FAILED
mey xml f1 QICKAZSEFIERIINE  IE9IMCYOCD04) 4 30000 1WONIOLI CANCELID
mey xml te... OICFAZSTORECHISS  1EPIMCYOCO04] 4 230000 1WONI0LD AWAITING AUTHORISATION 2
file1 may . QICFAR4TITIFICED TEOIMCYOCO04] 1.300.00  18/03/2013 FAILED
03 OICFIN0IT I444E0 IE14500213471 3 10.001.40  13/03/2013 FAILED
905 O1CFSS030COIFFSA  [E14500213471 3 10,002,60 - 15/03/2013 FAILED
Fila1 O1CFSSOEITEITI0E IE145002134721 3 10.001.60 | 13/03/2013 AWAITING AUTHORISATION
oml sdd fi... OICFAIFCDSTOCCSO [E14500213471 : 2,900.00 . 14/03/2013 AWAITING AUTHORISATION
Mda2 wml  OICFAIFFSAB19950 IE14E0D0213471 1 2.900.00 | 14/03/2013 AWAITING AUTHORISATION
LIMIT CHEC... |OICFIS2ADMTELISF 114500213471 1 121.800.00 | 13/03/2013 AUTHORISED
18 46333 13032043 FAILED

] o ] s st ]G] st

Note: Payment files with Failed status may not have all the payment
records in the system, as they may have failed validations on initial
payment upload. These files when selected may not display any
results for 'View Payments’.

The following steps must be completed to view payment details in a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Click the Wi

Management scree;you will be presented with the Payments
Search screen with data pre-filled into some of the fields.

(AUTHORISED
SUSbUS: | WAITING AUTHORISATION
[AWAITING AUTHORISATION2 =]

o] EGSSCTOD0008 - SCT FLAT CO 3 Originator 1BAN:| L]
IEO7SCTO00003 - SCT STD 18 CO
[ESSSCTZIMES - USERTEST % Credmimammccowss| O

File Refarence: [J 1 CFEESE0822 1 SAE |

Payment Reference:

3. You may choose to refine the search by entering relevant data
into the remaining editable fields or otherwise simply proceed
with search.

4. On clicking on the E888l button a new screen called File
Payments will display, containing the payment record(s) details.



AlB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

Main Menu File Payments
. = Quick Amount Search: |

2] E] showing 1 to 8 of 8 payments ] 22

RECEIVED 13/03/2013  BOTKOEDOXOK CEL080WTLT

RECEIVED 13/03/2013 ESMOITBOERR ITaSBEMO1E37

RECEIVED 13/03/2013 | BOTHOEDOXO! CEL0BONTIT

RECEIVED 13/03/2013  AIBKIEZO IE02AIEKSIS422

RECEIVED 13/03/2013  AIBKIE20 IE02ATERSI 5425

RECEIVED 13/03/2013 ESMOITEOESR ITasBEMO1537

RECEIVED 13/03/2013  AIBKIEZO 1E16AIEKSI607E

Cregiter 2 1,100,00 EUR  RECEIVED 13/03/2013  AIBKIE20 1E16ATEKS3607E

4 | »

o eyt et | |

5. You can search for a particular payment record(s) from the list of
payments by using the ‘Quick Amount Search’ option available at
the top of the screen. You need to enter into this field the precise
amount of the payment you are trying to locate and click the &8
button. Payment record(s) which match the amount entered will
be displayed.

(!) AlB - iBusiness Banking

Payment File Transfer

AlB User 1Dz USERT161

Main Menu File Payments

Quick Amount Searchi Ww

2| 2| shawing 1 to 8 of 8 payments £ 25

Craditer 3 1,820.00) EUR RECEIVED 1032013 | BOTKCEDOON DEIDBOKTLT

Creditor 4 2.110.00 EUR  RECEIVED 13/0¥2013 EPMOITEORPR ITEEEPMO1637
Craditer 3 EUR  RECEIVED /032043 | BOTRDEDOION DELOBCKTLY
R RECHIVID 1W0¥2013 AIBKIEZO IFOZAIBNDIZ42E

AECHIVED 1103013 AlBKIEZO HOZAIBKDIZSSE

AIB

Quick Amount Search: [ [&]

2] 2] shewing 1 to 2 of 2 payments ] 75

Amount 3| Currency ¢ Status &

Creddter 1 1,100.00 LTS RECEIVID
Crediter 3 1.100.00 e RECEIVED 13/03/2013 ALBXIEID IE16AIBX9I607T

4 | »

1302013 ALRIE{Sort

30

6. To refresh the payment record list for the complete list of payment
records, the ‘Quick Amount Search’ field should be cleared and
the 88 button selected.

List of Payment Statuses

What does it mean?

Received Payment has been received and validated by AIB
Rejected Payment has failed validation by AIB

Payment funds have been secured and sent to process by
Processed AR
Cancelled Payment has been cancelled by customer

Cancelled by AIB Payment has been cancelled by AIB
Failed For Funds  Payment has failed for funds on debit account
Returned Payment has been returned by Beneficiary Bank

Payment has been refunded. This is applicable only for SDD

Refunded
payments

Note: Please check each block and payment status, to ensure all
transactions in the file have been processed up to and on the debit
date, as payment(s) may pass initial file upload validations but
subsequently fail further validations.




31 | How to Cancel Transactions in a SCT or MCY File

An authorised user can cancel a payment record(s) only when it is in
a status of Received and the file status is any one of the following:

e Awaiting Authorisation

e Awaiting Authorisation 2

e Awaiting Authorisation with errors

e Awaiting Authorisation 2 with errors

Note: After successful authorisation of the payment file, individual
payment record(s) cannot be cancelled.

The following steps must be completed to cancel a payment in a file:

1. From the File Management screen, select the appropriate
iew Payments| b tton.

AIB - iBusiness Banking

Payment File Transfer
User ID: USERT161

ING AUTHORISATION 2 WITH ERACRS

(Rethoes] CancetFie] View Payments| View Summay| Beport] SerchFis] Export] Refves]

2. You will be presented with the Payments Search screen, which
will be pre-filled with search criteria from the selected payment
file.

AIB - iBusiness Banking

Payment File Transfer
AlB user 1n: userT161

Main Menu Payments Search
» FILE SUMMARY

F To
AUTHORISED Eeuoits | g
CANCELLED
CANCELLED BY AIB = Amounts| [

IE9TMCYD00043 - MCY XML CO 4 °"""“°’“’“"| o

IESOMCY000047 - FLAT LOCKDOV
[E43MCYO00047 - MCYXMLCO 4 x| creditIBANAccous:] @

mmhm|315l73'33"55!€373 S ID:I—

OIN:

Payment Reference:|

3. If you want to refine the search criteria, you can specify other
field values and click on the B8l button to navigate to the File
Payments screen.

4. Select/highlight the payment record from the File Payments
screen that you wish to cancel.

siness Banking

Transfer

File Payments

2| £ showing 1ts 4 of 4 payments ] 25|
Credtor4  1,100.00) USD  RECEIVED IE23A1EK930067
Cradaer 4 100.00, USD  RECEIVED 19/03/2013  AIBKIE2EOK IE23AIEKS30067
Credaor 4 B00.00 EUR  RECEIVED 19/03/2013  AIBKIEZOYOXK IE2SAIEKSI006T
“ | )

Note: The ‘Cancel Transaction’ button will not appear on the File
Payments screen for SDD Payments. Also, the button will only
enable for record(s) with an eligible status.




5. Click the CaneelTe an| button at the bottom of the screen, you
will be presented with a new screen with the following fields:
e Recipient Name
e Amount
e Currency
e Debit Date
e Recipient BIC
e Recipient Bank Code
e Recipient IBAN
e Enter OTC (One Time Code)

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu You have chosen to cancel the following payment

Please enter your OTC and click Cancel Payment

Debit Date: [22/542
Recipient BIC: [*[EKIEZONNN

Recipient Bank Code:
Recipient IBAN:

6. All the fields, except ‘Enter OTC’, will be pre-filled with data from
the payment record selected for cancellation. Enter your OTC and

then select the _ button to complete the process.

Note:

e |f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The [Bagkl button is used to go back to the previous screen,
i.e. File Payments screen, abandoning the payment record
cancellation process.

El

7. On successful cancellation of the payment a message in green
will display at top of the File Management screen, confirming that
the payment has been cancelled successfully.

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu

has bean

22| El shawing 1 to 20 of 1073 payment files [5] 53|

Sta
AWAITING AUTHORISATION
FAILED

8. The payment record will now appear with a status of Cancelled
on the File Payments screen.

AIB - iBusiness Bankin
& .

Payment File Transfer

AIB user ip: userT161

Main Menu File Payments

» FILES 3 Qmmﬂmhl

. nmmrmsenﬂrr 22| Ef showing 1 to 4 of 4 payments | 55

UR RECEIVED 201. 3 AIBKIE2 YO TE3SAIEKS31C

Credito: 300.00 EUR REJECTEC I I 10/04/2013  AIBKIEZDX IE3SAIEKS31C
E
UR RECEIVED 4/2013  AIBKIE2OXXX [E3BAIBKS3LC

-

Cancelled by user USERTLI61

Note: If you cancel all the payment record(s) within a payment file
manually, the status of the payment file will not change to Cancelled
automatically.

You will need to cancel the file separately using the ‘Cancel File’
option from the File Management screen to update the payment file
status.




33| How to Search Payment Record(s)

1. You will be presented with the Payment Search screen when you
press the ‘Search Payments’ button available in File Payments
screen.

AIB - iBusiness Banking

Payment File Transfer
AIB User ID: USERT161

Main Menu

3 FILE SUMMARY

» AUDIT LOG

File Reference| = |
Payment Reference: | . | p— —— |
il i

2. All fields and buttons are non-editable until you select the type of
Payment File you are searching for by selecting one of the radio
buttons at the top of the screen (SDD, SCT, MCY).

3. The '‘Debit Date’ defaults to the previous 10 calendar days and 30
calendar days ahead of the current date.

4. On this screen you will also be provided with options to specify
the ‘File Reference’, ‘Payment Reference’, ‘Amount’, ‘Originator
IBAN’, ‘Credit/Debit IBAN Account,, Transaction ID” and ‘Currency’
to refine the payments search.

Note:

e To search all payment records, within the date range, you need
to select payment type radio button, ‘ALL in the Status and OIN
fields and keep the rest of the editable fields empty.

e The OIN dropdown will contain ‘ALL option, along with OINs only
relevant to the payment file type chosen by you.

e For SDD Payments, Currency field and Payment reference field is
non-editable. The remaining fields are enabled.

e You can also reach the Payments Search window from the
File Management screen by clicking on View Payments button
without selecting/highlighting a payment file.

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu Payments Search
5 A

s0D o ser =~ MY L
Fi T
Debit Date:[2:/02/20:3 U jeroa/an:3 o
AUTHORISED
SHARISH o ANCELLED
CANCELLED BY AIB = Amounti| I
IEEESCTO00008 - SCT FLAT CO 3 AL AN, L

IE07SCTO00003 - SCT STD 18CO
IESSSCT213468 - USER TEST x|  Credit IBAN Account: o

File Reference: [f 101447 50F 255250

Payment Reference:|

P

5. Once you enter the relevant details and press the E&&8ll button,
you will be presented with the File Payments screen with the
payment record details.

AIB - iBusiness Banking

Payment File Transfer
AlB User ID: USERT161

Main Menu File Payments

3 FILE SUMMARY Quick Amount Search: |

» FILE UPLOAD

2] El showing 1 to 6 of 6 payments 2] 22|
mm m teason || el BIC | Recipsent Bank Code | Recient IBAWAC
o Cancalle
crec '°_”5 XXX 2,000.00 aes CANCELLED By 04/04/2013 | CHASUZIION 12341
urer
Crediior GRxe| 300000  GBP | PROCESSED oafo4/2013 | AlEKGEIL GEI3AIEKZ3EE
"“""°;G""""‘" 1,000.00 GED FROCESSED 04/04/2013 cITIORIL GEOZEARC2ON
Craditor UBcaock| 1.000.00;  GBP | PROCESSED 04/04/2013 | CHASUS3NNX 12341
Creditor USxases| o nan ae aes SRCCESSED 04/04/2013 | CHASUIZNING 12342
x
itor 5
Craditor GBxcoooe. 4 0g0.00.  GEP PROCESSED 04/04/2013 CITIGE2L GBOZEARC20S
Cll | L)
L semech paymants] | Experk | _mack |




6. From here you can export payment records to an Excel
spreadsheet by clicking the EXB8# button available at the bottom
of the screen and save it to your local machine.

AlB - iBusiness Bankin
43 .

Payment File Transfer

AlB User ID: USERT161

Main Menu File Payments

Do you want to open or save this file?

eciphent Bank Code | Recigeent IBARAC

m @J Name: AIB_Papments_Export s

Type: Micsosolt Excel Wodizheet, 34858

Craditor USxx

e TEE 1234!
Froe: 10.33.1.133
Cradibae Olin nGEaL GELFAIEKZIBI
= Open Save. | Cancel I

Craditer Gl TGE2L GEO2EARCIOS.
*

Craditer USxx LT 12341

- = |y Wil et fiom the Intemet can be useh, some fles can polentisly

Craditar USx q tharm yous computer. If you do not nist the souce, do nol open o U3Z00N 12342
= save this fle. What's the risk?

Cr-«n;ﬁlxx 1G82L GBO2BARC20S-

il | ’

f) EXPORT IN PROGRESS, PLEASE WAIT,.,

34




35| How to View Summary of Payment File

Using View Summary’ button on the File Management screen,
you will be able to view a payment file at a block summary level.
Payment Files are sorted into payment blocks based on originator
account, requested debit date and payment currency. You must
have proper access to view the payment blocks within a file.

Note: Payment Files with a status of Failed may not have all the
payment records related to that file in the system, as they may
have failed validations on initial payment upload. These files, when
selected, may not display any results for ‘View Payments.

AIB - iBusiness Banking
Payment File Transfer

AlB User ID: USERT161

Main Menu File Management
S A 2] ] showing 1 to 13 of 13 payment files | 1]

» FILE UPLOAD
fon T o o TS
may xml b, QIDOEPLCFCEAS45L [E3TMC Q0045 .50 4/2013 FILE ACCEPTED
ol and UL 1FCELA030 €9 i FILE ACCESTED
OL TEST & FILE ACCESTED
FILE ACCESTED
FILE ACCESTED

*d3 T =

adl 0101. 023 = LMCYD 12

|_adhoc s loinizassionsaces liesimcvooooss sl so4.00]
12225C14910966CD E4BMC €1
12214FEET4I0E8E6  [E4EM
12214FBSETCLECEE | [E48M
12214FEE33830CFD | IE4BMCYD
12214FECCAEC2466  IE4BMOYD
12214FEFS1B3ETEC | [EABM
12214FCOARSARSED | IE4EM

FILE ACCESTED
FILE ACCESTED WITH ERRORS {
FILE 2CCESTED
FILE ACCERTED WITH ERRORS {
FILE ACCESTED
FILE ACCESTED
FILE ACCESTED

The following steps must be completed to view a summary of a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Clickthe ¥ W button at the bottom of the File Management
screen. You will be presented with a summary of the selected
payment file with brief file level information and payment block
level details.

AlB - iBusiness Banking

Payment File Transfer

A]B User ID: USERT161

OIN: IE91MCYD00043

Main Menu File Summary as at 09/04/2013

Fila Refarance: [0201295410239062

I:oﬂw.rl\.hnm:l""ﬂ‘ g
C 1LE ACCESTED WITH

Total Numbaer of Transactions: [* Reason:
Total Number of Transactions Failed: |

PROCESSED WITH ERACRS

PROCESSED WITH ERRORS

Note: All of the fields displayed are non-editable, but the data can
be selected and copied.

& button can be used to get a timeline of events
relating to the payment file selected. This history detail is not
available at payment block or individual payment level. Columns
in the relevant section of the screen are:

e Date
e Time
e User
e Fvent



AIB - iBusiness Banking
Payment File Transfer 7 HELP PRINT

AlB User 1D: USERT161

Main Menu File Summary as at 09,/04/2013
* FILE SUMMARY
» FILE UPLOAD

OIN: IE91MCYO000043

Fila Reference: |0 101 295410a35CE2

Customar Reference: 12757 £

» REIECTS [ UNPAIDS :umlsntn. ILE ACCERTED WITH
» AUDIT LOG

EROCESSED WITH ERRACRS

Detut Date Payment
Curmency
1E

PROCESEED WITH ERROARS

you want to view, then click the § 8 button. You will be
presented with File Payments screen Wlth payment record details
of the selected payment block.

AlB - iBusiness Bankin
) €

Payment File Transfer

AlB User ID: USERT161

Main Menu File Payments

» FILE SUMMARY Quick Amount Search: [

7| | showing 1 to 3 of 3 payments ] £

» AUDIT LOG

Total Number of Transactions Reason:
Total Number of Transactions Failed: |~ X

ATBKTE2000 TEZ0AIEKS31]

36|

List of Block Statuses

Awaiting
Authorisation

Awaiting
Authorisation 2

Awaiting
Authorisation
with Errors

Awaiting
Authorisation 2
with Errors

Authorised

Authorised with
Errors

Cancelled

Cancelled by
AIB

Processed
Processing

Processed with
Errors

Failed For Funds
— Auto-Retry

Failed for Funds
— Cancelled

What does it mean?

Block has been successfully uploaded and has passed
validations.

Where dual authorisation is in place, a second authorisation
is required.

Block has been successfully uploaded by user and some
payments have failed validations.

Block successfully uploaded by user and some payments
have failed validations — dual authorisation is in place.

A block within a file that has been authorised. Block has not
yet been processed.

A block within a file that has been authorised containing
some payments, blocks that have failed in validation/
authorisation Block has not yet been processed.

File cancelled by customer before authorisation.

Block cancelled by AIB.

Block has been processed by AlB.
Block is being processed by AIB.

Block has been processed by AIB containing some
payments/blocks that have failed in validation/authorisation.

SCT File - Block has initially failed for funds and is waiting
for the next funds check.

MCY File - Block contains SCT and Multi-Currency Payments.
The SCT element of block is in ‘Auto-Retry

SCT File - Block has failed for funds and automatically
cancelled after auto retry process.

MCY File - EUR Block containing only SCT Payments has
failed for funds and automatically cancelled after auto retry
process.




371 How to Generate a Payment File report

Users with appropriate permissions can generate a Payment
File report using the ‘Report’ button at the bottom of the File R sY AB - iBusiness Banking
Management screen. s

The following steps must be completed to generate a Payment File Fie Summary a8 at: 21022013 Client 1D: XXXXXX
re po r-t File Reference: 01CFBLBA1LSTIFFC OIN: IESSMCY213468
Current Status: AVWAITING AUTHORISATION Customer Refersncs; tats
. . Total Number of Transactions: & Reason
1. Navigate to File Management screen from the menu tree. S e s
AlB - iBusiness Banking
Payment File Transfer 7 HILP EINT v LOG OF Pryment Exre Ne. of
" = e
OO [ERSARISIOI MG AR 3000 2 AWAITING AUTHORISATION
23002013 TERSAZRICHS 101 2600023 AR 1000 2 AWAITING AUTHORISATION
7| | Shawing 1 to 20 of 1073 payment files 3] 55|
losticare - [N Time Uor j -
Valig CID14474B2TET10C [EZRSCTCOQOCS 1 24681 02052013 AWAITING AUTHORISATION
1001001 O0IDI44752996E035 [E35SCTO0000% 24682 02'052013 FAILED 219PM JARFX.26? UPLOADED
1001002 (01D14475€0461004 [E395CTO00C0S 246.83 02/05/2013  FAILED =M AWAITING AUTHORTSA TN
1001003 0101447371035E81 1E39SCTO00009 246,84 027082013 FAILED
1002001 O1D14£47SSESE3IBES [EISECTCOOCCS 246,85 ©02'0372013 FAILED
1002002 101 EICBLFDE 24686 O 2013 Fa

1447 €0EFSTERS a00s 24688 O

1003001 13

Payment Flles - Paymente

1003002 |01D164762327820A, IE3$5CT00000 246,89 | 0203/2013 | FAILED
1003003 01D1447650471747 [E38SCTOOO00F 245,50 0205/2013  FAILED Dutad Report
1003004 01D1447668684EE4 | 1E35CTOO000F 246,51 | 02/05/2013 | FAILED
1003005 (01D1447636084008 1E355CT000005 246.52 02/08/20:3  FAILED
1003006 |01014476C3401380 IE38ECTOO000S 246,93 | 02/03/2013 | FAILED
1004001 01D1447603A53EES EIRECTOO000S 1 246,36 | 02/05/2013  FAILED
1004002 01D144770265F78A |[E3SCTCOOO0S i 246,55 02/03/2013  UPLOADED Orginator Detals
1004003 0iD144771777FE7F IE3SSETOO000S 266,36 02/0%/2013  FAILEC
1004004 0101447742334384 |[E335CTO00C08 1 24657 020372013 FALLED Client ID: 102583 Customer Nama. JAREx 41
1004008 010144775AE395F9 [£385CTO00005 24698 02108/2013  FANLED 5
1003001 |01D1447787813812 IEIRECTOOCCOS 248,99 | 02103/2013  FAILEC OB IE9SMCY212468 DebR Date: 25022013
1005002 DID14477E64A1E25 IE3SCTOO000F 247.00 | 02705/2013  FAILED Originator IBAN: IESSAIBKS2101206500022 Cumency | Amount: EUR 35000
Payment Biock Status: AWAITING AUTHORISATION
Autharivel Caneet Fite View Paymanta] View Sumemaey] Repost] Sesre Files| Bxport] Retresh| No. of Transacons: 2

2. Select a payment file and click the |REp8i8l button.

3. You will be presented with a report containing Summary and

Payment Detail information of the selected payment file. | AT ) Pl Tl PR 5000 RECETVID
IFASATRE 93161 200l )
Crabie |
2 AIRKIEXD FndTaFsdi R Y000 RECFIVED

TEASATRI 90 107 2060002 )

Orginator Detals

Chient ID: 102583 Customer Namw: JARER 422
OIN: IESSMCY213468 Debit Date: 250272013
Originator IBAN: IESSAJEKS310120550002 Currency | Amount: EUR 110.00
Payment Biock Statua: AWAITING AUTHORISATION

No. of Transactons: 2

4. This can be printed or saved to your computer for future
reference.




How to Search for a Payment File

Select the ‘Search Files’ button from the File Management screen.
You will be presented with the File Search screen. You will now be
able to enter specific criteria on the screen to refine your payment
file search.

AIB - iBusiness Banking

Payment File Transfer
User ID: USERT161

AlB

Main Menu

Fram

Dabit Dau:P:.- 0372013 ‘_ IC9. 08/2013
Amount: | |
IEGESCTO r- 3 mlﬂIHMII
OTNE 5 IMCYD00043 - MCYXML c04
IE07SCTO00003- SCTSTD 18C0.%] Customer Rafarencas]

Note: Debit date will be defaulted to D-10 and D+30, where D is
current calendar date, and can be edited.

To search for a Payment File:

1. Select Status of File from dropdown list. ALL is populated by
default

2. Select the required OIN. ALL is populated by default
3. Select desired date range as Debit From and To date
4. All other fields are optional and will not be used if not specified

5. Click the

38

Results were displayed in the File Management screen as below:

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu File Management
- 7] £l showing 1 to 13 of 13 payment files 1| 7]

miy xml tx... 030 sslcF.E-e‘s- 4 FILE ACCESTED
Ol and UL & 4
oL TEST -
»d3 2 -
adi 4 FILE ACCESTED
adhoc & | D1D1293410435CE2 § : FILE ACCEPTED WITH ERROAS
13225C14910966C0 s $17.25 | 03/04/2013 | FILE ACCEPTED
12214FEET4308858 ] £17.25  02/04/2013 | FILE ACCEFTED WITH ERRCAS
12214FBIRTO4ECEF 3 $17.25 | 02/04/2013 | FILE ACCEPTED
12214FEE33830CFD 3 €17.2%  02/04/2013 | FILE ACCESTED WITH ERRORS
1Z2I4FECOLEC24ES §17.23 C04/20:3 FILE ACCESTED
12214FEFE1B3ETEC 3 £17.23  02/04/2013  FILE ACCESTED
5 §17.25 | 02/04/2013 | FILE ACCEPTED




39| How to Export data from the File Management screen

Select the ‘Export’ button from the File Management screen. This will Sample exported data in Excel is shown below. The columns of the
open up the File Download dialog box which will allow you to open, File Management screen are replicated as separate columns on the
save or cancel your exported data. spreadsheet, containing all the relevant data.

£ Microsolt Excel - AIB_Payment_Files_Export] 1 Lxls

AIB - iBusiness Banking = o e
Payment File Transfer 7 v pant | [+ oG oF ‘) Pl Edt Vew [nset Format Tooks Data  Window Hep P& 8 qu

User ID: USERT161 NSH SR B aRn-F9-8x-3]0@ Ew i 'I ﬂE@’ﬂ & o | i

Al ¥ fe Customer Ref
B G
File “ﬂl‘ng.mﬂﬂl ' I File Ref OIN Total Trane  Amount Debit Date Status

mey Xl tn exceed 0LDOEIDFCBAG4SA IEITMCYDO00AS - MCY XML CO 6 4 1,500.00 19/04/2013 FILE ACCEPTED

"3 |0l and UL tests 01D07341FCB6ADS0 IESIMCYD00043 - MCY XML CO 4 4 12,000.00 11/04/2013 FILE ACCEPTED

| 4 |oL TEST 01D07ZEAD0068299 IE9IMCYO0D043 - MCY XML CO 4 4 12,500.00 10/04/2013 FILE ACCEPTED

_5:ad3 01D132887F52AZB8 I1EGAMCYDOD044 - MCY FLAT CO 5 2 200.24 05/04/2013 FILE ACCEPTED

ncy ool br:.. | RN SRMOR ko SCS RS i e B |ad1 01D132023643CES8  [ES1MCYD00043 - MCY XML CO 4 4 126.40 04/04/2013 FILE ACCEPTED
Ol mnd U “1 adhoc 6 01D1295410A39CEZ IE91IMCYD00043 - MCY XML CO 4 8 504,00 04/04/2013 FILE ACCEPTED WITH ERRORS

OL TEST Igj MName: AJB_Payment_Fies_Ewportsds ‘5: 12225C14910966CD IE4BMCYDOD04L - MCY XML CO 4 5 617.25 03/04/2013 FILE ACCEPTED
ad3 1) Type:  Mictozoft Excal Wodithest, 3.00KB FILE ACCESTED _-9 12214FBB749D8866 1E48MCY0D00041 - MCY XML CO 4 s 617.25 02/04/2013 FILE ACCEPTED WITH ERRORS

a2 Frem: 10.33.1.133 FILE ACCESTED 10 12214FBIBTO6CEF  IE4BMCYD0D041 - MCY XML CO 4 §  617.25 02/04/2013 FILE ACCEPTED
“I ‘T{- 12214FBB3383DCF0 IE48MCYOD004L - MCY XML CO 4 -] 617.25 02/04/2013 FILE ACCEPTED WITH ERRORS

. — 12214FBDD4EC2466 1E4SMCY000041 - MCY XML CO 4 5 61725 02/04/2013 FILE ACCEPTED

Open | Sove |[ Come | oo iman & 12214FBF61BSET6C  IE48MCYO00041 - MCY XML CO 4 S 617.25 02/04/2013 FILE ACCEPTED

Galodlznia: | FILEACCENIED WiTHERRORS @ |14 12214FCOAS449SB0  1E4BMCY0DD041 - MCY XML CO 4 5 617.25 02/04/2013 FILE ACCEPTED

02/04/2013 FILE ACCESTED
e e fo o ful, some fles e 02/04/2013 FILE ACCEETED WITH ERRCRE
'@ b > nputes. I you do do ot opan of 02/04/2013
save this fle. \Whal's the mik? 02/04/2013
02/04/2013 FILE ACCESTED

e e i pments) Vi simmary| Rapait] e ke Expor] R

Note: The data exported is by default the complete set of file records
available on the system, i.e. records for the period of D-10 and D+30
days, where D is current calendar date.




How to View Credit Rejects

From the Credit Rejects screen you can search for SCT and MCY
files rejected payments with desired search criteria. By default ‘Debit
Date From’ and ‘Debit Date To' fields will default to 14 days ago and
current date respectively and OIN is selected as ‘ALL.

The following steps must be completed to view rejects from SCT and
MCY payment files:

1. Navigate to REJECTS/UNPAIDS -> Credit Rejects screen from
menu tree.

AIB - iBusiness Banking
Payment File Transfer

User ID: USERT161

Credit Rejects

File Reference: | omomr.-.m.Fs 03/2013
ALL 3 DebitDateTor  [05/04/2013 o
IEG6SCTOO0008 - SCTFLATCO3

. o IEQ7SCT000003 - SCT STD 18CO
» AUDIT LOG IE9SSCT213468 - USER TEST =]

(Eoare] sl

O7IBSCLEMETFE o
CIDI12042EE0E4ECT 02/04/2013

C1D040DFAFERARID 02/04/2013 &
C1DOSTOFITFCESEF 02/04/2013 &

2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From and Debit Date To with desired date range and
click the Seasehl button.

3. You will be presented with the rejected payments grouped by
OIN, File Reference and Debit Date.

4. To V|ew the rejected payments, select the desired row and click
the NieWRejeets! button available at the bottom of the tabular
column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN and File Reference.

AIB - iBusiness Banking

RECEVED
cuni | FEFUNDED

RETURNED - Ameunts| |

ERMC\'CCUGJ? FLAT LOCKUO-‘
[E4EMCYO0004T-MCY XML CO 4 =] creditiBAMAccownts| @

PR e
File Raferance: 10257 EcA3E08358 i -

Paymant Reference:|

6. If you wish to further refine search, you may specify further
criteria such as Payment Reference Amounts, Originator IBAN,
Transaction ID, etc, and click Seareh

7. You will be presented with the File Payments screen that will list
all rejected payments’ transaction details and reject reason.

AIB - iBusiness Banking
Payment File Transfer

AlB Uiser 1Dz USERT161

ain Menu File Payments

Quick Amaunt Saarch: r___—
] El showing 1 10 7 of 7 paymants 2] 2]

CESTINATIONACNAMEN 20 EUR REMCTED Ll ﬂ C4/04/2013 AIEKIE2D IEE3AIEXIS
ailas
QuA2

EATHARYN 1.100.02 BuUR REMCTED Cabit oa/04/2013 AIBKIE2D TETIAIEKS3
Failed
QuAZ

304 200.00 e REMCTIC Cetit o4/ 042013 BOFLIRZC HTIeOFINC
Failag
(=3

VOUKEWAGAN K- e REMCTIC  Cebit G4 08/2013 AIEKIEZD 1E€3atEns3
Failed

KATHAYR 900.60 R REMCTEC C;:; G4/ C4/2013 ALBKIE2C TET1atENE3
Tuilag
QuA2

EXODA 200.00 Eua RENCTED Debit 04/04/2013 BOFLIE2O TETOBOFISO
Fuilag
QuAd

VOKEWAGAN $.00 EuR REMCTEC Cedit 0/ 04/ 2013 ALBKIE2D 1E€3atEma3
Failag

(1l | »

8. Rejected payments can be exported to your local machine in
Excel sheet by selecting the [Exgesl button.




41| How to View Unpaid DDs

From the Unpaid DDs screen you can search for unpaid payments
of SDD File(s) with desired search criteria. By default ‘Unpaid
Generation Date From” and ‘Unpaid Generation Date To' fields will
default to 14 days ago and today respectively and OIN is selected as
‘ALL.

The following steps must be completed to view unpaid DDs from
SDD payment files:

1. Navigate to REJECTS/UNPAIDS -> Unpaid DDs screen from menu
tree.

AIB - iBusiness Banking

Payment File Transfer

AIB Ukeer ID; USERT 161

2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From, Debit Date To, Unpaid Generation Date From
and Unpaid Generation Date To with desired date range and click

the Searehl button.

3. You will be presented with the unpaid payments grouped by
File Reference, OIN, Pre/Post settlement Unpaids, Latest Unpaid
Generation Date and Debit Date.

4. To view the unpaid payments, select desired row and click the
inpsias| button available at the bottom of the tabular column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN, File Reference and Debit From and To
date.

AIB - iBusiness Banking

Payment File Transfer

User ID: USERT 161

Payments Search

SDD Paymants SCT Paymants T MCY Paymants |
From To
RECEIVED - e
Debit Date:[:5/04/2013 ui je/oe/20:3
. REFUNDED
RETURNED - Amounti| |
(ALL
Originator IlMlI [ ]
SR Dabit IBAN Account:| [ ]
File Referance:[CICCESSEESZ08EDE o p—
Payment Reference: | = 'I_'_-_El

6. If you wish to further refine the search, you may specify further
criteria such as Payment Reference, Amounts, originator IBAN,
Transaction ID, etc and click the Seasell button.

7. You will be presented with the File Payments screen which will list
the unpaid payments transaction along with reject reason.

AIB - iBusiness Banking

Payment File Transfer
User ID: USERT161

File Payments

Quick Amount Search: [ &8
2| | showing 1t 3.0f 3 payments ] 22|

'''''' 1,100.00 REMCTED 51 s 8/04/2013 DABAIE20  IESSDABAS3130141088009 [E145002134 SO0 OIN CLL

4/2013 BOFIIEZO IECTECFISO08T7I7I678330 | 1E143D0213471 - SO OIN CLL

4/2013 BOFITEZO IE20BCFIS0C03333817105  [E145DC213471 - SO0 OIN CLI

L ' | ¥

Seaech Payments] Export | Back |

8. Unpaid payments can be exported to your local machine in Excel
sheet by selecting the Exgel button.



How to Download a PAIN.002 Credit Rejects/Unpaid DDs File

The following steps must be completed to generate a PAIN.OO2 for
your rejected payments:

1.

Navigate to REJECTS/UNPAIDS -> Credit Rejects screen for SCT
payments and Unpaid DDs for SDD payments from the menu
tree.

. Specify search criteria File Reference, OIN [select from the list] and

Debit Date From and Debit Date To with desired date range and
click the Searehl button.

You will be presented with the rejected payments grouped by
OIN, File Reference and Debit Date.

. To generate a PAIN.OO2 for the rejected payments, select the

desired row and click the EXgefl button available at the bottom of
the tabular column.

. You will be presented with a pop-up box displaying your agreed

PAIN.OO2 format as per screen shot below.

. This file can be saved to your local PC.

If there are credit rejects/unpaid DDs over a number of days
from one file, a pop-up box will display to the user when the
Egertl button is selected, to confirm what PAIN.002 should be
downloaded as per screenshot below.

Note: The EXgesl button will only enable if you have uploaded a XML
PAIN.001 payment file.

Export PAIN2 XML File

Fie 122064579553CF0T has the folowing PAIN2 tles avallable for download

1 unpaid(s) totaling 20.18 on Tuesday, April 9th
2 unpaid(s) tolaling 40.24 on Monday, April $th

Download PAIN? File
Download PARI2 File

E




43 How to View the Audit Log

From the Audit Log screen you can search for a specific user

or action within a specified date range. All input fields must be
complete for a valid search. The ‘Date From” and ‘Date To' fields will
default to 14 calendar days in the past and 14 days calendar days in
the future.

To conduct a search from the Audit Log screen:

1. Enter your ‘User ID..

2. Select the desired ‘Event’. ALL is selected by default.
3. Select the desired date range you wish to search.
4. Click the Seareh button.

Results are presented on the below screen, detailing all events that
match your search criteria.

AIB - iBusiness Banking
Payment File Transfer T HELP PRINT » LOG OFF
User ID: USERT161

User 10; [J2ER1E Date From: |

Event: Im I Date To: [EC 4/2013
(Esiia] messtf

0101385900302FA4 USERTI61 FILE UPLOACED
01013284F7CFS060 USERT161 FILE USLOADED
0101324700EB21BA UsERTIEL FILE UPLOADED
01D13244932029C9 USEAT1E1 FILE USLOADED

To view individual file details, you have an option to [Viewitem| ot the
bottom of the page and, similarly, using the [Exge button you can
export searched audit log details to an Excel sheet.
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We all want to do our bit for the environment. That’s why AIB
has created ‘Add more green’, a range of environmentally-
friendly initiatives that will help us and our customers create
a greener world. Even something as simple as signing up for
eStatements can make a huge difference. Find out how you
can help add more green at www.aib.ie/csr
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